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PepepanbHbil 3aKoH Pocculickou Pepepayuu ot 7 peBpans
1992 r. N 2300-I

«0 3awuTe npaB noTpebuteneu»

(8 ped. ®edeparbHbix 3akoHo8 om 09.01.1996 N 2-®3, om 17.12.1999 N 212-®3, om 30.12.2001 N 196-®3, om
22.08.2004 N 122-®3, om 02.11.2004 N 127-®3, om 21.12.2004 N 171-®3, om 27.07.2006 N 140-®3, om
16.10.2006 N 160-®3, om 25.11.2006 N 193-®3)

Hactosilmin 3akoH perynupyeT OTHOLUEHMUS!, BO3HUKAlOLWME MEXAY NOTpebuTensMu U U3roToBUTENSMMY,
MCMONHUTENSIMU, NPOAABLAMU NPU Npofaxe TOBapoB (BbINOMHEHUM paGoT, oka3aHWK YCnyr), ycTaHaBnvMBaeT npasa
notpebuTenein Ha npuobpeTeHne ToBapoB (paboT, ycnyr) Hagnexaliero kayectBa W 6e3onacHblX ONs KU3HM,
300pOBbs, MMYyLLECTBa MOTpebuTenelr u OKpyxarowen cpedbl, nonydyeHne uHdopmauum o ToBapax (paboTax,
ycnyrax) u 06 Mx U3rotoButensax (MCNonHMTENsiX, NpofasLax), NPocBeLLleHNe, rocyaapCTBEHHYO U OGLLECTBEHHYHO
3aWUTY UX MHTEPECOB, a TakkKe ONpeaenseT MexaHusm peanusaummn aTux npa.. (B pen. PegeparnbHOro 3akoHa oT
21.12.2004 N 171-93).

v' noTpebuTens - rpaXkaaHvH, UMelLLMA HamepeHne 3akasaTb Unu Npuobpecty nNnbo
3aKasblBaloLLMIA, NPUOBPETaIOLLNIA UMK UCTIONb3YHOLWMIA TOBapbl (paboTbl, YCryrn) UCKMOYMTENBHO
ONS NUYHBIX, CEMEWHBIX, JOMALUHMX U UHbIX HYX[, HE CBA3aHHbIX C OCYLLECTBIIEHUEM
npeanpuHMUMaTenbCKO OeATeNbHOCTY;

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-93)

v' U3roTOBUTENb - OpraHM3aLms He3aBUCKMMO OT e OpraHM3aLMOHHO-NPaBOBON POPMbI, a Takke
WHAVBMAYaNbHLIN NpeanpuHMMaTenb, Npou3BoasLLmMeE ToBapbl AN peanv3auun notpeburtensm;
(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-93)

v" UCMONHUTENb - OpraHM3aLms He3aBUCMMO OT ee OpraHM3aLUMOHHO-NPaBoOBON hOPMbI, a TakkKe
WHAMBWAYaNbHLIA NpeanpuHMMaTerb, BbINOMHSAWME paboTbl UNK OkasbiBaloLwue ycryru
noTpebuTensam no BO3Me3gHOMY JOrOBOPY;

(B pen. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-93)

v’ npopfasel - opraHM3auusi He3aBUCUMO OT ee OpraHM3aLNoHHO-NPaBoOBON (DOPMbI, a TakkKe
WHAVBWAYaNbHLIA NpeanpuHMMaTternb, peanuayoLme ToBapbl NoTpebuTensiM No 4OroBopy Kynnu-
npoaaxu;

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

v' ab3au ytpatun cuny. - degepanbHblii 3akoH oT 21.12.2004 N 171-03;

v' HepocTaTok ToBapa (paboTbl, ycnyru) - HECOOTBETCTBUE ToBapa (paboTel, ycrnyrn) unm
o0653aTenbHbIM TPe6OBaHNAM, NPEAYCMOTPEHHBIM 3aKOHOM NGO B YCTAHOBMEHHOM UM nopsiake,
Unn ycrnoBmsIM JOroBopa, Unv LensiM, 4ns Kotopbix ToBap (paboTa, ycnyra) Takoro poga o6bl4HO
NCMonb3yeTcsi, UMK LEenNsiM, O KOTOPbIX NpoAaBeL, (MCNONHUTENb) Obin NOCTaBMEH B U3BECTHOCTb
noTpebutenem npu 3akn4YeHn JoroBopa, unu obpasuy v (Mnu) onucaHuio Npu Npoaaxe ToBapa
no obpasuy 1 (Mnu) No onMcaHuio;

(B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

v\ CYLLECTBEHHbI HegoCcTaToK ToBapa (paboTbl, YCNyru) - HeyCTPaHUMbIA HEL4OCTaTOK UMK
He[0CTaToK, KOTOPbIA HE MOXET ObITb YCTpaHeH 6e3 Hecopa3MepHbIX PaCXOA40B UNn 3atpat
BPEMEHM, UMK BbISIBMSIETCSt HEOOHOKPATHO, UMW NPOSIBNSIETCA BHOBL MOCIE €ro YyCTpaHeHUs, Unu
apyrue nogobHble HegoCTaTKy;

(B pea. PepepanbHbIX 3akoHOB 0T 17.12.1999 N 212-03, o1 21.12.2004 N 171-93)

v' BesonacHocTb ToBapa (paboTkl, ycnyru) - 6e3onacHoCTe ToBapa (paboTbl, yeryr) Ans XuU3Hu,
300pOBbS, UMYLLEECTBA NOTPEOUTENS U OKpYXKatoLLen cpeabl NPy 0BbIYHbIX YCIOBUSIX €r0
MCMNONb30BaHWs, XpaHEHUs], TPAHCMOPTMPOBKM 1 yTUNU3aunm, a Takke 6esonacHocTb npolecca
BbINONMHEHUs1 paboTbl (OKa3aHus ycryru);

v' YyNonHOMOYEHHas! M3roToBuTenemM (NpogaBLOM) OpraHU3aLmst UM YNOMHOMOYEHHBIN
nsrotoBuTenem (MPoaaBLOM) MHAUBUAYanNbHLIA NpeanpuHUMaTens (ganee - ynonHoMoYeHHast
opraHun3aums nnm yrnornHOMOYEHHbIN MHONBUAYaNbHBIA NPeANPUHUMATEND) - OpraHu3aLus,
OCYLLECTBMAIOLLAS ONpeAeneHHYo AesTeNbHOCTb, UMK OpraHu3aLumsl, co3gaHHasi Ha TeppUTopum
Poccunckon depepaunm nsrotosutenem (npogasLioM), B TOM YMUCIE MHOCTPAHHBbIM U3roTOBUTENEM
(MHOCTpaHHBLIM NPOAABLIOM), BbIMOSHSAIOLLME ONpeaeneHHble PYHKLMM Ha OCHOBaHMK 0roBopa C
nsrotoBuTenem (MPoaaBLOM) U YNOMHOMOYEHHbIE UM Ha NPUHSATUE U YOOBMNETBOPEHNE
TpeboBaHuin NnoTpebuTenen B OTHOLWEHMM TOBapa HeHaaexallero kadectea, nméo
WHAOVBMAYANbHLIN NpeanpuHMMaTenb, 3aperMcTpupoBaHHbIi Ha Tepputopun Poccuiickoi
denepaunm, BbINONHAWLWMIA onpeaeneHHble (OYHKLUUM Ha OCHOBaHUW JOrOBOpa C U3roTOBUTENEM
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(npogaBLoOM), B TOM YMCIE C MHOCTPaHHbBIM U3roTOBUTENEM (MHOCTPaHHBLIM NPOAABLIOM), U
YMONHOMOYEHHbIV UM Ha NPUHATUE U yOOBNETBOPEeHUe TpeboBaHmi NoTpebutenen B OTHOLLEHNN
TOBapa HeHaanexallero ka4yecTBa;

(ab3au BBegeH depepanbHbIM 3akoHOM 0T 21.12.2004 N 171-$3)

v\ MMnopTep - OpraHM3auns He3aBMCUMO OT OpraHM3aLMOHHO-NPAaBOBOK DOPMbI UMK
WHAVBWAYaNbHBIN NpeanpuHMmMaTenb, OCYLLEeCTBSOWME UMNOPT ToBapa ANA ero nocrneayLLen
peanusauun Ha TeppuTopun Poccuiickon degepauun.

(ab3au BBegeH denepanbHbIM 3akoHOM 0T 21.12.2004 N 171-93)

Cratbsa 1. ﬂpaBOBoe perynuposaHue oTHoweHuU B 06AACTU 3aWuUThl npaB
notpebuTened

1. OTHOWeHWA B 0bnacTtu 3awwmnTel NpaB noTpebutenen perynupytotces IMpaxaaHckuM KogekcoM Poccuiickor
depepaunm, HacTosLLMM 3aKOHOM, ApYrMMU heaeparnbHbIMY 3akoHamu (4arnee - 3akoHbl) U MPUHUMAEMbIMA B
COOTBETCTBMM C HUMU MHBIMW HOPMaTMBHbLIMW NPaBOBLIMKU akTamu Poccuiickon Penepaumu.
(n. 1 B pen. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. MNpasutenbctBo Poccuiickon ®efepaummn He Bnpase nopyyaTb defepanbHbiM opraHam UCNOMHUTENBHON
BMnactu NpuHUMaTb aKThbl, copepxalume HOPMBbI o} 3awmTe npas notpebutenen.
MpaButenbctBo Poccuickon ®Pepepaummn BnpasBe wu3gaeBatb AN noTpebutenda v npogaBua (M3roToBUTENS,
UCMONMHUTENS, YNOMMHOMOYEHHOW OpraHu3aumM unu YnosIHOMOYEHHOTO WMHAUBUAYanbHOro npeanpuHumarens,
umnopTepa) npaBuna, obs3aTenbHble MNpU  3aKMYEHUM W UCTOMHEHUW NYyONMYHBLIX [OroBOPOB (AOroBOpPOB
PO3HWYHON KyNnu-npogaxu, 3SHEeprocHabXeHusi, [OroBOPOB O BbIMOMHEHMM paboT u 06 okazaHuu ycnyr).
(ab3au BBeaeH denepanbHbIM 3akoHOM 0T 21.12.2004 N 171-$3)

MpaButenbcTBO Poccuiickont ®enepaumm BnpaBe ycTaHaBnNuBaTb NpaBuna opraHv3aumn AesTenbHOCTM Mo
npopaxe TOBapoB (BbINONHEHUIO pabor, 0oKasaHuio ycnyr) notpebutensm.
(ab3an BBeAeH depepanbHbIM 3aKOHOM oT 25.11.2006 N 193-93)

CtaTtba 2. MexayHapoAHble pooroBopbl Pocculickol Pepepauuu

Ecnu mexpayHapogHbsim gorosopoMm Poccuiickon defepauunn yCTaHOBMEHbI MHblE MpaBuna o 3awure npas
notpebutenen, Yem Te, KOTOpble NPEAYCMOTPEHbl HACcTOALWMM 3aKOHOM, MPUMEHSIOTCS MpaBuna MexayHapogHOro
forosopa.

Ctatba 3. [paBo noTpebuTened Ha npocBeuwleHue B 06AACTU 3awuTbl NpaB
noTpebuTened

MpaBo noTpebutenen Ha npocBelweHMe B obnactn 3awutbl npaB noTpebuTtenen obecnednBaeTcs
nocpencTtBOM BKIMKOYEHUA COOTBETCTBYHOLLUX Tpe6OBaHVII7I B roCcyaapCTBEeHHbIe 06pasoBaTeanble CTaHgapTbl U
06u.|,eo6pasoBaTeanb|e n I'IpOdJeCCVIOHaJ'IbeIe nporpaMmMbl, a TakKXe nocpeactsoM opraHn3aunm CUCTEMbI
MHpopMauun notpebutenern o6 uMX npaBax M O HeobOXoOuUMbIX [OEeNCTBMAX MO 3awuTe 3TUX npas.

CtaTb4a 4. KadecTBo TOBapa (paboThl, YCAyru)

1. Npogaeey (ucnonHuTens) obs13aH Nepeaatb NOTpeduTeNto ToBap (BbINOMHUTL paboTy, okasaTb ycnyry),
Ka4yecTBO KOTOPOro COOTBETCTBYET JOrOBOPY.

2. lMpwn OTCyTCTBUM B AOrOBOPE YCrOBUIA O KadecTBe ToBapa (paboTbl, ycnyrn) npoaasel, (MCNOMHUTENb)
0653aH nepegatb noTpebuTento ToBap (BbINONMHUTL paboTy, oka3aTb ycnyry), MPUrogHbIN AN uernew, And KOTopbIX
ToBap (paboTa, ycrnyra) Takoro poga o0bl4HO UCTMOSb3YyeTCs.

3. Ecnu npopgaseu (McnonmHuTenb) NpW 3aknioyeHun p[oroBopa Obin noctaBreH notpebutenem B
M3BECTHOCTb O KOHKPETHbIX Lensx npuobpeTeHuss ToBapa (BbIMOMHEHWs paboTbl, OkasaHus ycrnyru), npoaaBel
(ncnonHuTenb) 06s3aH nepedatb NOTpebuTento ToBap (BbIMONMHUTL PaboTy, OKasaTb YCMyry), NPUrogHbii Ans
MCMONb30BaHNSA B COOTBETCTBUM C 3TUMMW LIENAMMU.

4. Npw npopaxe ToBapa no obpasuy 1 (Mnu) onucaHnio Npoaasel, 0683aH nepegaTtb NoTpebutento ToBap,
KOTOpPbIV COOTBETCTBYET 00OpasLy 1 (Unu) onnucaHuio.

5. Ecnu 3akoHamu unu B YCTAHOBIIEHHOM WMWK MOPSiAKE MPeayCMOTpeHbl obs3aTtenbHble TpeGoBaHMsA K
ToBapy (pabote, ycnyre), npogaeel (MCNoNHUTENb) 00A3aH nNepedatb NOTpedbutento Toeap (BbINOMHUTL paboTy,
okasaTb ycnyry), COOTBETCTBYOLNIA 3TUM TpeboBaHuNsM.
(n. 5 B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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CtaTtba 5. [paBa u 0653aHHOCTU U3roTOBUTEAS (UCNOAHUTEAS, NpoAaBuUa) B 06nacTu
yCTaHOBAeHU4A CpOKa C/\y>K6bI, CPOKa ropHoCTU TOBApa (DaGOTbI), d TakK>Xxe FaDaHTUUHOFO
Cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboty), npeaHa3HauYeHHbI ANA ONUTENbHOrO UCNOMb30BaHNs, U3rOTOBUTENb (MCMOMHUTENb)
BrpaBe yCTaHaBnuBaTb CPOK CNyXObl - nepuon, B TEYEHUE KOTOPOro WM3roToBUTENb (MCMOMHUTENb) 0bs3yeTcs
obecneymBaTb NOTPEOUTENIO BO3MOXHOCTb WCMONb30BaHMA ToBapa (paboTbl) MO Ha3HaYeHU U HecTU
OTBETCTBEHHOCTb 3a CYLUECTBEHHble HEAOCTaTKM Ha OCHOBaHUWM MNyHkTa 6 ctatbn 19 u nyHkta 6 ctatbn 29
HacTosero 3akoHa.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

2. WarotoBuTenb (UcnonHuUTenb) obsi3aH ycTaHaBnuBaTb CPOK CryxObl ToBapa (paboTbl) AMMTENbHOrO
Nnonb30BaHWsi, B TOM YMCre KOMMMEKTYILWMX W3Lenui (OeTtanewn, y3noB, arperatoB), KOTOpblEe MO UCTeYeHUn
onpeneneHHoro nepuoga MoryT NpeacTaBnsaTe ONACHOCTb ANSA XWU3HW, 300POBbS NOTPEObUTENS, NPUYNHATL BPES ero
VMYLLIECTBY UIN OKpYXatoLLen cpeae.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3. Cpok cnyxbbl ToBapa (paboTbl) MOXET MCUMCMATLCA eauHMLAaMN BPEMEHU, @ TaKkkKe UHbIMW eauHMLaMun
M3MepeHus (kunoMmeTpamu, MeTpamm 1 NpoYMMU eQUHMLAMN U3MEPEHUS UCXOAS U3 (DYHKUMOHANBHOIO HazHa4YeHus
ToBapa (pe3ynbTarta paboThbl).

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

O nopsiike yCTaHOBMIEHUSI CPOKOB FOLHOCTM Ha TOBapbl, NEPEYUCIIEHHbIE B MYHKTE 4EeTBEPTOM cTaTbu 5
OaHHOro [OKYMEHTa, B CBA3W C TpeboBaHusamu PenepanbHoro 3akoHa ot 27.12.2002 N 184-d3 "O TexHu4eckoM
perynupoBaHun" cM. nucbmo PocnoTpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npoaykTbl NUTaHus, NnapdroMepHO-KOCMETUYECKUE TOBapbl, MeAUKAMEHTbI, TOBapbl ObITOBOW XMW U
WHble NoJo06HbIEe TOBapbl (paboTbl) N3roTOBUTENb (MCMONHUTENL) 06513aH yCTaHaBNMBaTb CPOK FOAHOCTM - Nepuog, no
uctedeHun kotoporo ToBap (paboTa) cuMTaeTCA HENPUrogHbIM AN WUCMOMb30BaHUS MO Ha3HAYeHUIo.
(B peq. PepepanbHoro 3akoHa oT 21.12.2004 N 171-d3)

5. Mpopaxa ToBapa (BbIMONHEHUEe paboTbl) MO UCTEYEHWM YCTAHOBMEHHOTO CpOKa rOAHOCTW, a Takke
ToBapa (BbiNonHeHne paboTbl), HA KOTOPbLIN AOMKEH ObiTb YCTAaHOBNEH CPOK FOAHOCTM, HO OH HE YCTaHOBIIEH,
3anpeLyaeTcs.

(B peq. ®epepanbHoro 3akoHa oT 17.12.1999 N 212-d3)

6. MarotoBuTenb (MCNONHMTENL) BNpaBe yCTaHaBNMBaTb Ha ToBap (paboTy) rapaHTUiHbIA CPOK - Nepuos, B
TeYyeHne KoToporo B cnyvae obHapyxeHusi B ToBape (paboTe) HegocTaTka M3roToBUTENb (MCMONHUTEND), MpoaaBeL,
YNONMHOMOYEHHAsA OpraHu3auusi UnuM YNoriHOMOYEHHbIM MHOUBUAYanbHbLIA NpeanpuHuMaTtens, umnopTep o06s3aHbl
yOOBMNETBOPUTL TpeboBaHMsA MNOTpebuTens, YCTaHOBMEHHble cTatbsMu 18 u 29 HacTosiwero 3akoHa.
(B peq. PepepanbHoro 3akoHa oT 21.12.2004 N 171-d3)

MarotoBuTenb BrnpaBe MpUHATbL 00583aTeNbCTBO B OTHOLUEHMU HEOOCTATKOB ToBapa, OOHapyXEeHHbIX Mo
ncTeyeHun YCTaHOBIEHHOTO UM rapaHTUAHOTO cpoka (BononHuTensbHoe 0653aTenbLCTBO).
(ab3au BBeaeH denepanbHbIM 3akoHOM 0T 21.12.2004 N 171-$3)

CopepxaHue OOMNOMHUTENBHOrO 06s13aTenbCTBa M3roTOBUTENS, CPOK OEWCTBUA Takoro obsasatenscrea u
nopsiioKk OCYyLLEeCTBNEHUs noTpebutenem npaB Mo TakoMy 006s3aTenbCTBY ONpPeaensitoTCst U3roTOBUTENEM.
(ab3au BBeaeH denepanbHbIM 3akoHOM 0T 21.12.2004 N 171-$3)

7. MpopaBeL, BNpaBe yCTaHOBUTb Ha TOBap rapaHTUMHLIA CPOK, €CMM OH HE YCTaHOBIMEH U3roTOBUTENEM.
MpogaBeL BrpaBe MPUHATL 00A3aTENbLCTBO B OTHOLLEHUW HEOOCTATKOB ToBapa, OOHApYXEHHbIX MO UCTeYeHWUU
rapaHTUIHOrO CpokKa, YCTaHOBMNEHHOIO N3roToBUTENEM (BononHuTenbHoe 0653aTenbLCTBO).

CopepxaHue [OononHMTEenbHOro obsidaTtenscTBa NpofasLa, CPOK AEWCTBUS Takoro obssatenbctBa U
nopsiok OCYLLECTBNEHUs noTpebutenem npaB no TakoMmy o6si3aTenbCTBY OMPEeAEensitoTcs [OrOBOPOM  MeEXAy
notpebutenem u npoaaBLIOM.

(n. 7 B peqa. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. MarotoBuTtene (Npogasel) HeceT OTBETCTBEHHOCTb 3a HeOOCTaTKM ToBapa, OOHapyXXEeHHblE B TeYeHue
CpoKka LeNCcTBUsi OOMONHUTENbHOrO 00s13aTenbCcTBa, B COOTBETCTBMM C ab3auem BTOpbIM NyHkTa 6 crtatbu 18
HacTosiero 3akoHa, a Mocre OKOHYaHWs Cpoka AeWCTBUS LOMONMHUTENbHOro 06s13aTenbCTBa - B COOTBETCTBUM C
nyHKTOM 5 cTatbu 19 HacToqAwero 3akoHa.

(n. 8 BBegeH depepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)
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Ctatba 6. 00653aHHOCTbL U3roTOBUTEAs 06ecneyuTb BO3MOXHOCTb pPEeMOHTa U
TexHuU4eckoro o6cAyXXuBaHuUsl ToBapa

MN3rotoButenb ob6s3aH obecneunTb BO3MOXXHOCTb MCMONb30BaHUA TOBapa B Te4YeHue ero Ccpoka CJ'Iy>K6bI.
,D,J'Iﬂ aTon uernn mn3roToBuUterb obecneynBaeT PEMOHT U TexXHun4eckoe O6CJ'Iy)KMBaHVIe TOBapa, a TakKkKe BbINyCK U
NOCTaBKy B TOProBbleé U PeMOHTHble OpraHn3auunn B HeoﬁXOﬂI/IMbIX ana peMoHTa U TeXHU4YeCcKoro 06Cﬂy)KVIBaHI/IFI
obbeme u aCCoOpTUMEHTE 3anacHbIX yacten B TeyeHue CpoKa npou3BoAacTBa TOBapa W MNOCIe CHATUA ero C
npon3BoacTBa B Te4eHUe Ccpoka CJ'Iy)K6bI TOBapa, a nNpn OTCYTCTBUM TaKOro Cpoka B Te4YeHue OeCATU neT CcOo OAHA
nepegayv ToBapa notpeburtento.

Ctatba 7. [1paBo noTpebuTens Ha 6e30nacHOCTb ToBapa (paboThl, yCAYru)

1. MNoTpebutens mmeeT npaBo Ha TO, 4TOObI TOBap (paboTa, ycnyra) Mpu OObIYHBIX YCIOBUSAX €ro
MCMONb30BaHNs, XpaHeHWsl, TPAHCMOPTUPOBKN U yTunm3auuu Gbin 6e3onaceH Ans XU3HW, 340pOBbs NOTpebutens,
OKpYXaloLlen cpedbl, a Takke He NpUYMHAN Bpend uMmyllectBy notpebutens. TpeboBaHWs, KOTOpbIE [AOIMKHbI
obecneymBaTh H6e3onacHOCTb ToBapa (paboTkl, yCrnyru) ANs XU3HU U 340POBbS NOTPEOMTENS, OKpYKatoLenh cpefbl,
a TakKe nMpedoTBpalleHVe MpUYMHEHUs Bpeda WMYLLEecTBY noOTpebutens, BnswTCcs o06si3aTenbHbIMU U
yCTaHaBnuBarTCs 3aKOHOM unm B YCTaHOBINEHHOM UM nopsiake.
(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. WNsrotoButene (ucnonHutens) obsisaH obecnedmBaTth 6GesonacHocTb ToBapa (paboTbl) B TeyeHue
YCTaHOBIIEHHOIO Cpoka crnyx6bl Unu cpoka rogHoctn ToBapa (paboTel). Ecnu B cooTBeTCcTBUM C nyHKTOM 1 cTaThun 5
HacToswero 3akoHa WM3roToBUTENb (MCMOMHWTENb) HE YCTaHOBMN Ha ToBap (paboTy) cpok cnyxbbl, oH 06sa3aH
obecneunTb 6Ge3onacHocTb ToBapa (paboTbl) B TeyeHUe JecAaTn neT co AHA nepejadu ToBapa (paboTbl)
notpedutento.

Bpen, NpWUYMHEHHBIN XW3HW, 300POBLI0 UMM UMYLLECTBY noTpebutenss BcreacTBue HeobecneyeHusi
6e3onacHocTu ToBapa (paboTbl), NOANEXUT BO3MELLEHNIO B COOTBETCTBUUN CO cTaTbel 14 HacTosAwero 3akoHa.

3. Ecnn ona 6e3onacHocTn ncnonb3oBaHus ToBapa (paboTkl, YCnyru), ero XpaHeHusl, TPaHCNOPTUPOBKA U
yTunusaumm Heobxoammo cobniogaTtb cneuvanbHble npasuna (ganee - npasuna), U3roToBuTemnb (MCMOMHUTENb)
06513aH ykas3aTb 3T MpaBuna B COMPOBOAWUTENBLHOW LOKYMeHTauuu Ha ToBap (paboTy, ycnyry), Ha 3TuKeTKe,
MapKUPOBKOW MMM WHbIM crnocobom, a npoaasel, (MCMONHUTENb) 06s3aH [OBECTVM 3TV NpaBwuna [0 CBeAeHUus
notpeduTens.

Mo Bonpocy, kacatoLemycs npumeHeHus absaua 2 nyHkTa 4, cMm. nucbMo MoccTangapta PO ot 22.09.2000
N MK-110-19/3022.

4. Ecnn Ha ToBapbl (paboTbl, ycryrn) 3aKOHOM WNW B YCTAHOBMEHHOM WM MOPSiAKE YCTaHOBMEHbI
ob6s3aTenbHble TpeboBaHus, obecneunBatoLme nx 6€3o0nacHOCTb ANst XKU3HU, 300POBbs NOTPEOUTENS, OKpYXKatoLLEn
cpefbl U NpefoTBpalleHne MpUYMHEHUs Bpeda MMYLLECTBY NOTpebutens, cooTBeTCTBME ToBapoB (paboT, ycnyr)
ykasaHHbIM TpeboBaHMSM noanexut obs3aTenbHOMY MOATBEPXKAEHWIO B MOPsiAKe, NpesyCMOTPEHHOM 3aKOHOM U
WHBIMW NPaBOBbLIMW aKTaMu.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaetcs npofaxa ToBapa (BbIMOMHEHWE paboTbl, OkazaHWe ycnyru), B TOM 4uUClle MMMOPTHOro
ToBapa (paboTbl, ycnyru), 6e3 nHdopmauum o6 obsisaTenbHOM MOATBEPXKAEHUM €r0 COOTBETCTBUS TpeboBaHUsAM,
yKa3aHHbIM B MyHKTe 1 HacTosILeln cTaTbu.

(n. 4 B pen. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

5. Ecnu yctaHoBneHo, 4To npu cobniogeHun noTpebutenem yCTaHOBMEHHbIX MpaBuil UCMONb30BaHUS,
XpaHEHUs UNU TPaHCMNOPTUPOBKN ToBapa (paboTbl) OH MPUYMHSIET MU MOXET MPUYUHUTL BPE XKWU3HU, 340POBLI0 U
MMYLLLECTBY NOTPEOUTENS, OKpYyXaloLen cpeae, U3rotoBuTens (MCNonHUTENb, Npoaasel) 0bsi3aH He3aMeannTenbHO
NpUOCTaHOBUTbL €ro MpoM3BOACTBO (peanu3aumio) OO0 YCTpaHeHUs MPUYMH Bpeda, a B HeoOXOoouMbIX Cryyasix
NPUHATL Mepbl N0 U3BbSATUIO ero U3 06opoTa u 0T3bIBY OT NOTpebuTens (noTpedutenen).

Ecnu npuuvHbl Bpeaa ycTpaHWTb HEBO3MOXHO, M3rOTOBUTENb (MCNOMHUTENbL) 00S3aH CHATb Takow ToBap
(paboty, ycnyry) ¢ npousBoacTBa. [lpu HEBBLIMONMHEHUW W3rOTOBUTENEM (MCMONHUTENEM) 3TON 06S3aHHOCTU
YNONMHOMOYEHHbIV heaepanbHblii OpraH UCMOMHUTENBLHON BNacTy MO KOHTPOM (Haa3opy) B obnacTu 3awuTthbl Npas
notpebuTtenen NpuHMMaeT Mepbl MO OT3bIBY Takoro ToBapa (paboTbl, ycrnyru) ¢ BHYTPEHHErO pbiHKa U (Unu) ot
notpebutensa wnu noTpebutener B nopsigke, YCTAHOBIIEHHOM 3akoHoaaTenbcTBOM Poccuiickon ®epepauuu.
(B peq. ®epepanbHoro 3akoHa oT 21.12.2004 N 171-d3)

YObITKMA, MNPUYMHEHHbIE NOTPEOUTENO B CBA3M C OT3bIBOM ToBapa (paboTbl, ycnyru), noanexat
BO3MELLEHMWIO N3rOTOBUTENEM (MCMOMHUTENEM) B NMOMTHOM 06beMe.

6. YTpaTtun cuny. - PegepanbHblii 3akoH oT 21.12.2004 N 171-$3.
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Ctatba 8. [NpaBo noTpebuTenss Ha uHdoOpMauuk 06 u3roToBuTene (UCNOAHUTEAe,
NpoAaBUe) U 0 ToBapax (paboTax, ycayrax)

1. MNoTtpebuTtenb Bnpase notpeboBaTb nNpefocTaBneHMs HEOOXOAMMOW M OOCTOBEpHOW MHdopMauum o6
nsrotoBuTene (McnonHuTene, NpoAasLe), pexnme ero paboThl 1 peanuayemMbix UM ToBapax (paboTax, ycnyrax).

2. YkasaHHas B NyHKTe 1 HacToswen ctaTbl UHPOPMaUUS B HAarnsSaHoON 1 JOCTYNHOM hopMe AoBoaUTCA A0
cBefeHusi noTpebuTenen nNpu 3aknYeHU LOrOBOPOB KyMniM-MpoAaXu 1 OrOBOPOB O BbINOMHEHMN paboT (okasaHuu
ycnyr) cnocobamu, NpUHATBIMW B OTAEMbHbLIX cdepax obcnyxmBaHUs noTpebuTenein, Ha pycckom sA3blke, a
OOMNOMHUTENBHO, MO YCMOTPEHUIO N3roTOBMTENS (MCNOMNHUTENS, NpoAaBLa), Ha roCy4apCTBEHHbIX si3blkax CyObEKTOB
Poccuiickon degepauun 7] POLHbIX A3blkax HapogoB Poccuinckon degepaumn.

CtaTbsa 9. IHdopMauus 06 usrotToBuTene (UCNOAHUTEAE, NPOAABLE)

1. WNarotoButenb (Mcnomuutens, npopaeen) obs3aH OOBECTU [0 CBedeHWs notpebutens dupmMmeHHoe
HavMeHOBaHue (HauMeHOBaHWE) CBOEW OpraHm3auuv, MEecTO ee HaxoxaeHus (agpec) M pexum ee paboThbl.
MponaseL (ncnonHutens) pasmeLiaet yKa3aHHyo nHopMaLmio Ha BbIBECKE.
(B peq. ®eapepanbHoro 3akoHa oT 21.12.2004 N 171-93)

MarotoBuTenb (McnonHuTenb, Npogasel) - MHAMBUAYanbHbIV NpeanpuHMMaTtens - JOIMKEH NPefoCTaBUTb
notpebuTento nHopMaLmIo O rocygapCTBEHHON perncTpaumm n HanMeHOBaHN 3aperncTpupoBaBLLErO ro opraHa.

2. Ecnun Bupg OesTenbHOCTW, OCYLLECTBMSIEMbIA M3roTOBUTENEM (UCMOMHUTENEM, NPOAaBLIOM), NOANEXUT
NLEH3MPOBAHUIO U (MNN) UCMONHUTENb WMMEET ToCyOapCTBEHHYI akKpeauTauuilo, A0 cBegeHusa notpeburens
OOMmkHa OblTb AoBeAeHa MHopMauusa o Buae OEesTenbHOCTU W3roToBWUTENS (MCMOMHWUTENS, npoaasua), Homepe
nuueHsMn u (unn) Homepe cBuAEeTeNnbCTBa O TFOCYAapCTBEHHOW akkpeauTauuu, Cpokax OEWCTBUS yKa3aHHbIX
nuueH3Mn 1 (Mnu) cBuaeTenbcTBa, a Takke uHdopMaums o6 opraHe, BblAaBLIEM yKa3aHHble NMULEH3U0 U (Mrn)
CBUOETENLCTBO.

(n. 2 B pen. PenepanbHoro 3akoHa ot 16.10.2006 N 160-$3)

3. NHdbopmauus, npegycmoTpeHHass nyHkTamu 1 u 2 HacToswen cTatbu, AOMKHa ObITb goBedeHa A0
cBefeHuss noTpebutener Takke MpU OCYLLECTBIEHUM TOProBnu, ObITOBOrO W MWHbIX BMOOB OOCMYXUBaHWSA
notpebuTenen BoO BPEMEHHbIX NMOMELLIEHNAX, Ha ApMapKax, C NIOTKOB U B APYrUX Cry4asix, ecriv Toproens, 66iToBoe 1
WHble Buabl OOCMyXuBaHWA MOTpebuUTenel OCYyLLIEeCTBMAOTCA BHE MOCTOSHHOIO MecTa HaxOXAeHWs npoAaBsua
(ncnonHuTens).

CraTtba 10. HpopMauyusa o ToBapax (paboTax, ycayrax)

KoHcynbTtaHT lMntoc: npumeyaHue.

MoctaHoBnennem [Mpasutensctea P® ot 15.08.1997 N 1037 ycrtaHOBneHbl Mepbl No obecnevyeHuto
HanMuMsa Ha BBO3MMbIX Ha TeppuToputo Poccuiickon defepaumm HENPOAOBONLCTBEHHBIX ToBapax MHopMaumMm Ha
PYCCKOM SA3bIKE.

1. W3srotoButenb (ucnomHutens, npopasel) o6s3aH CBOEBPEMEHHO NPEeAOCTaBNATb NOTpebutento
HeobxoaMmyl0 1 OOCTOBEPHYK WHOpMauuo O ToBapax (paboTtax, ycnyrax), o6ecneymBaroLlyto BO3MOXHOCTb UX
npaeunbHOro Bblbopa. Mo oTaenbHbIM Buaam ToBapoB (paboT, ycnyr) nepedyeHb U cnocobbl foBeAeHus
nHdopMauum Ao notpebutens yctaHasnueatoTes NMpaBuTtenscTBom Poccuiickon Pegepaumm.

2. Uuchbopmauma o ToBapax (paboTtax, ycrnyrax) B ob6sizatenibHOM nopsake AosKHa coaepXaTtb:

v' HauMeHOBaHMEe TEeXHWUYECKOro perfiamMmeHTa WM WHOEe YCTaHOBIEHHOE 3aKOHOOATENbCTBOM
Poccuiickon  ®depepaumm 0 TEXHMYECKOM  pEerynupoBaHuM W cBUAeTenbcTBylolee 006
obsasaTensHOM noaTBepXaeHnn COOTBETCTBMUSA ToBapa o603HaveHue;
(B pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

v/ cBegeHusi 06 OCHOBHbIX MOTPEOGUTENbCKMX CBOWCTBax ToBapoB (paboT, ycnyr), B OTHOLUEHWM
NPOOYKTOB MWUTaHMA CBeAEeHUs O cocTaBe (B TOM YMCIe HavMEHOBaHME WCMNOMb30BaHHbIX B
npouecce W3roTOBEHUS MNPOAYKTOB MNWTaHMA NUWEBbIX A[06aBOK, OGMONorMyeckn akTMBHbIX
pobaBok, wuHOpPMaUMA O HanmM4Mu B MpOAYKTax MWUTaAHWMA KOMMOHEHTOB, MOMyYeHHbIX C
NPUMEHEHNEM  TeHHO-MHXEHEPHO-MOANMULIMPOBAHHBIX ~ OPraHM3MOB), MULLEBON  LIEHHOCTW,
HasHayeHun, 06 yCNoBUSIX NPUMMEHEHUS W XpaHeHMA TNPOAYKTOB MuUTaHWs, O cnocobax
N3roToBMneHnss roToBbix Onoa, Bece (obbeme), gate M MecTe W3roTOBNEHUS W YNaKOBKM
(pacdpacoBkn) NPOAYKTOB NUTaHMSA, a TakkKe CBEAEHUSA O NPOTUBOMOKa3aHUSAX ANA UX NPUMEHEHNs
npu oTaenbHbIX 3abonesaHusx. lNMepeyeHb TOBapoB (paboT, ycnyr), MHGOpPMaumMs O KOTOPbIX
JOMKHa cogepxaTb NPOTUBOMOKAa3aHMA ANA MX MPUMEHEHUA MNpu OTAenbHbIX 3aboneBaHwmsx,

yTBEpXOaeTcs MpaBuTEnLCTBOM Poccunckon depepauny;
(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)
V' ueHy B pybnsx " ycnoBus npuobpeTeHns TOBapoB (pabor, yenyr);

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)
v/ rapaHTWUIHBIN CPOK, ECININ OH YCTaHOBIEH;
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(B pen. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

V' npasuna u ycnosus adekTUBHOro 1 6e3onacHoro Ucnonb3oBaHusa ToBapos (paboT, ycnyr);

v/ CpOK cnyx6bl UMK CPOK roAHOCTU TOBapoB (paboT), YyCTAHOBMEHHbI B COOTBETCTBUM C HACTOSILLIMM
3akoHOM, a Takke CBedeHUs O HEODXOAMMBIX AENCTBUAX NOTPedUTenst No UCTEYEHNN YKa3aHHbIX
CPOKOB M BO3MOXHbIX NMOCMNEACTBUAX NPW HEBBINOMHEHUN Taknx OENCTBUIA, ecrnn ToBapbl (paboTbl)
MO MCTEYEHUN yKa3aHHbIX CPOKOB MPEACTaBMAT OMAacHOCTb ANS KU3HW, 300POBbSA M MMYLLECTBa
notpebutens WM CTAHOBATCA  HEMPUrogHbIMW  ANS  WCMOMb30BaHUS MO HA3HAYEHUIO;

Ab3au BocbMoOWM nyHkTa 2 ctatbum 10 B 4acTum gosefdeHuss [o noTtpebutens wnHdopmaumm o6
uMmnopTepe BCTynaeT B CWIy MO WCTEYEHWM [AeBSHOCTa [AHeW nocne AHa oduumanbHoro
onybnukoBaHua ®egepanbHoro 3akoHa ot 21.12.2004 N 171-93.

v agpec (MecTo HaxoxaeHusl), (UPMEHHOe HaMMeHOBaHWe (HaVMeHOBaHWE) W3roTOBUTENS
(ncnonHutens, npoaasua, YMOSTHOMOYEHHOM opraHuMsauum unm YMOJTHOMOYEHHOro
WHAVBMAYANbHOrO npeanpuHUMaTens, umnopTepa);
(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

v uHdopmaumio 06 obsizaTenbHOM MOATBEPXKOEHUM COOTBETCTBUS TOoBapoB (paboT, ycnyr),
yKasaHHbIX B NyHKTE 4 cTaTbu 7 HacTodAwero 3akoHa;

(B pea. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

v vHjopmMauuMio O npaBwufax Mpodaxu ToBapoB (BbiMOMHEHWMs paboT, okasaHus  ycnyr);
yKasaHMe Ha KOHKPETHOe Iuuo, KOTopoe OyaeT BbINOMHATL paboTy (okasbiBaTb YyCnyry), u
WHOpMaUUI0O O HeMm, ecnv 3TO MMEET 3Ha4yeHue, ucxogs M3 xapaktepa pabotbl (ycryru);
(ab3au BBegeH deneparnbHbIM 3akoHOM 0T 17.12.1999 N 212-93)

v/ yKasaHue Ha Mcrosib3oBaHMe hOHOrpamMm Npu okasaHWW pasBriekaTerbHbIX YCIyr UCNOMHUTENSAMU
My3blKarnbHbIX Npou3BeaeHuin. (absau BeegeH PenepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

Ecnu npuobpetaembin notpebutenem ToBap 6bin B ynoTpebrneHun unm B HEM YCTPaHANCA HEeLOCTaToK
(HegocTaTkmM), noTpebuTento gomkHa ObITb NpeaocTaBneHa MHpopMauusa 06 3ToMm.

3. MiHdopmauumsi, npeaycMOoTpeHHas MyHKTOM 2 HacTosLWen cTaTbn, 4OBOAUTCS A0 CBEAEHUS NoTpebuTtenemn
B TEXHWYECKOW JOKYMEHTaLun, npurnaraeMow k ToBapam (paboTtam, ycrnyram), Ha 3aTMKeTKax, MapKnpoBKOW UMW MHbIM
CcrnocoboM, MpUHATBIM AN OTAEnNbHbIX BWOOB ToBapoB (pabot, ycnyr). WMHdopmaums o6 obsasatenbHom
NOATBEPXOEHUN COOTBETCTBUS TOBApOB MPEACTaBNseTCs B MOpsSAKke M crnocobamu, KOTOpble YCTaHOBMEHbI
3akoHopaTenbcTBoM Poccuiickon defepauuym O TEXHUYECKOM pEerynupoBaHuv, U BKIOYaeT B cebs cBegeHus o
HOMepe [OOKyMEHTa, MOATBEPXAAloLIero Takoe COOTBETCTBME, O CPOKe ero AerWcTBuA M o0 opraHusauuu, ero
BblaBLLUEN.
(B peq. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-03, o1 21.12.2004 N 171-93)

Ab63aL yTpatun cuny. - PegepanbHblii 3akoH oT 21.12.2004 N 171-93.

CtaTtba 11. PexxuM paboTbl NnpoAaBua (UCNOAHUTENS)

1. Pexxum paboTbl rocygapCTBEHHbIX, MYHULIMNAmNbHbLIX OpraHu3auui TOpro.rnu, ObITOBOMO M WMHbIX BUAOB
obcnyxnBaHust NnoTpebutenen yctaHaBnMBaeTCa MO PELUEHUI0 COOTBETCTBEHHO OPraHOB WCMOMHUTENBHOM BracTu
cybbekToB Poccuickon denepaumm n opraHoB MECTHOTO CaMOyrnpaBreHust.

2. Pexwvim paboTbl opraHm3aumi, OCyLLEeCTBRSIOWUX AeATENbHOCTb B cchepax TOProBoro, 6bITOBOro M MHbIX
BUOOB ObGCnyXuBaHUsA noTpeduTenen U He ykasaHHbIX B MyHKTE 1 HAcCTOSALEN CTaTbW, a TakkKe WHAMBUAYaANbHbIX
npeanpuHMUMaTenen ycTaHaBMBaeTCs MMN CaAMOCTOSTENBHO.

3. Pexum paboTtbl npogaBua (MCMONMHUTENs]) OOBOOUTCA OO0 CBeAeHuWst notpebuTtenern M OOIDKEH
COOTBETCTBOBATb YCTAHOBMEHHOMY.

CtaTtbsa 12. OTBETCTBEHHOCTbL U3roToBUTEAS (UCNOAHUTEAS, NpoAaBUaA) 3a
HeHaANeXalwyH UHopMauuto o ToBape (paboTe, ycayre)
(B peq. ®epepanbHoro 3akoHa oT 21.12.2004 N 171-d3)

1. Ecnu noTpebutento He npepocTaBfieHa BO3MOXHOCTb HE3aMeO IUTENbHO MONyYuTb MpU 3akIioYeHuu
Jorosopa WHdopmaumio o ToBape (paboTte, ycnyre), OH BrpaBe noTpeboBaTb OT npogaBua (MCNOMHUTENS)
BO3MELLEHMS YObITKOB, NMPUYMHEHHBIX HEODOCHOBaHHLIM YKMOHEHMEM OT 3aKMoYeHus 4OroBopa, a ecnv JOoroBop
3aKIIOYEH, B pa3yMHbI CPOK OTKa3aTbCsA OT ero UCMONHEHUS 1 NoTpeboBaTh Bo3BpaTa ynnadyeHHo! 3a ToBap CyMMbl
1 BO3MeLLEeHUst Apyrux yobITKoB. (B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Mpu oTkase oT UcnonHeHus goroBopa nNoTpebutens 06s3aH BO3BpaTUTL ToBap (pesynbTat paboTsl, ycnyru,
€CIn 3TO BO3MOXHO MO UX XapakTepy) npofasuy (MCMONMHUTENIO).

(B peq. ®epepanbHoro 3akoHa oT 21.12.2004 N 171-d3)
(n. 1 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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2. Mpopasel (MCNONHUTENbL), HE MPeaOCTaBMBLUMIA MOKyNaTento MOMHOM U OOCTOBEPHOW MHopMauumn o
ToBape (paboTte, ycnyre), HeceT OTBETCTBEHHOCTb, MPEeAYCMOTPEHHY0 nyHkTamu 1 - 4 ctatbmn 18 vnn nyHkTom 1
ctatbm 29 HacTtosiwero 3akoHa, 3a HegocTaTkm ToBapa (paboTbkl, ycnyru), BO3HUKLWIME MOCHe €ero nepegayv
notpebutento BCneacrTeve OTCYTCTBUSA y Hero Takon MHOpMaLun.
(n. 2 BBegeH PeagepanbHbiM 3akOHOM OT 17.12.1999 N 212-93)

3. MNpw npuyMHEHUN Bpeda XuU3HW, 300POBbLI0 U MMYLLECTBY NOTPebuTEensd BCneacTBne HenpegocTaBneHus
eMy TMOSIHOW M [OCTOBEepHOM uHGopmaumm o ToBape (paboTte, ycnyre) notpebutenb BnpaeBe noTpeboBaTb
BO3MELLEHMSA Takoro BpeAa B nopsake, NpeaycMoTpeHHOM cTtaTben 14 HacTosiwero 3akoHa, B TOM YMCre MOMHOro
BO3MELLEHNST YObITKOB, MPUYMHEHHBLIX NPUPOAHbIM 0ObeKkTaM, HaxogsAWMMca B COOCTBEHHOCTU (BnageHun)
notpebutens.

(n. 3 BBegeH PeaepanbHbiM 3akOHOM OT 17.12.1999 N 212-93)

4. Mpun paccmoTpeHun TpeboBaHMIn NOTpeduTens o0 BO3MeLLEeHNN YObITKOB, NMPUYMHEHHBIX HEAOCTOBEPHOW
UIMN HeJOCTaTOYHO MOJSIHOW MHdopMaumen o ToBape (paboTe, ycnyre), HEOOXOAMMO UCXOAUTb U3 NPeanoNIOXKeHNsI
06 oTCyTCTBUM Y NOTpebuTens cneuuanbHbIX MO3HAHWIA O CBOMNCTBAX WM XapakTepucTmkax ToBapa (paboTbl, ycnyru).
(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

CtaTtbsa 13. OTBETCTBEHHOCTbL U3roToBUTEAS (UCNOAHUTEAS, NPOAaBUa,
yHOI\HOMO‘-IEHHOU OpraHusauuu uau ynonHOMoO4eHHOro uHAUBUAYANbHOIMO
npeaAnpuHUMaTend, UMﬂODTepa) 34 HapyuweHue npas I'IOTpe6UTEI\eCI

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. 3a HapylweHne npaB noTpebutenen uarotoBuTenb (MCMOMHWUTENb, MpoOAaBeL, YMNONHOMOYEHHas
OopraHusaumsi Unu YNoriHOMOYEHHbI MHOMBUAYanbHbBIN NpeanpuHMMaTenb, WUMMIOpTep) HeceT OTBETCTBEHHOCTb,
npenycMOTPEHHYH0 3aKOHOM mnu aoroeopoM. (B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. Ecnn vHoe He ycTaHOBMNEHO 3aKOHOM, YObITKM, MPUYMHEHHBbIE NOTPEOUTENIO, NoANexaT BO3MELLEHUIO B
NosHom cymme cBepx HEYCTOMKM (nexn), YCTaHOBMNEHHOM 3aKOHOM unm [OrOBOPOM.
(n. 2 B peg. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ynnata HeycTomku (neHu) u Bo3MelleHune YObITKOB He OCBOGOXAalT M3roTOBUTENS (MCMONMHUTENS,
npogasLa, YMONHOMOYEHHYIO OpraHvM3auuMio  UNU - YNONIHOMOYEHHOTO  MHAMBMAYanbHOro  npeanpuHuMaTtens,
uMmnopTepa) OT WCMOJIHEHWS BO3MOXEHHbIX Ha Hero obs3atensCTB B HaType nepen notpebutenem.
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. WasrotoBuTenb (MCMOMHUTENb, NPOAAaBel, YMNONHOMOYEHHas opraHv3auus WnM  YNorHOMOYEHHbIN
WHOMBMAYaNbHBIA  NpeanpuHUMaTenb, WUMIopTep) ocBObOXAaeTcsl OT OTBETCTBEHHOCTU 3@ HEWUCMOoSIHEHUue
00s3aTenbCTB UMK 3a HEHaAnexallee NCMNofHeHne 06a3aTenbCTB, eCrn AOKaXET, YTO HEMCNONHEHe 06A3aTeNnbCTB
N WX HeHagnexaiwlee MWCMoNHeHWe MPOU3OLLI0 BCrEACTBME HENPeodoNMMON Ccunbl, a Takke MO MHbIM
OCHOBaHMWsIM, NPegyCMOTPEHHbIM 3aKkoHOM. (B pef. PenepanbHbix 3akoHoB oT 17.12.1999 N 212-03, ot 21.12.2004
N 171-93)

5. TpeboBaHus notpebutens o6 ynnate HeycTowku (MeHu), NpegyCcMOTPEHHOW 3aKOHOM WX JOroBOPOM,
noanexar YyOoOBMEeTBOPEHWUIO M3roTOBUTENEM (MCMOMHWUTENEM, NPOLABLOM, YMNOMHOMOYEHHOW OpraHusauven wunu
YNOMMHOMOYEHHBIM  MHAOMBUAYalNbHBIM  NPEeAnpUHUMAaTEneM,  MMMopTepoMm) B OOOPOBOMbLHOM  Nopsiake.
(B pen. ®enepanbHbIx 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-93)

6. MNpn yooBneTBOopeHnn cynom TpeboBaHUi NoTpebuTens, yCTaHOBMNEHHbIX 3aKOHOM, Cy[ B3bICKMBaET C
M3roToBUTENS (MCMONHUTENS, NpoAaBua, YNONMHOMOYEHHOW OpraHn3auuyM Unmu ynosIHOMOYEHHOIO MHAMBUAYarNbHOIO
npegnpuHuMaTens, umnopTepa) 3a HecobniogeHve B O0OOPOBONMLHOM MNOPSAKE YAOBNETBOPEHUS TpeboBaHuin
notpebutensa wrpad B pa3mepe NATbAECHAT NPOLEHTOB OT CyMMbI, MPUCYXAEHHON CYyAOM B MOMnb3y notpeburtens.
(B peq. ®epepanbHoro 3akoHa oT 21.12.2004 N 171-d3)

Ecnu ¢ 3asBneHnem B 3almTy npaB NoTpebutens BbICTYNarT 06LecTBEHHbIE 06beanHEHNs NoTpebutenei
(nx accoumauun, cotsbl) UM opraHbl MECTHOFO CaMOynpaBreHust, NATbAECAT NPOLEHTOB CYyMMbl B3bICKAHHOMO
WwTpada NepevmncnsoTcs ykazaHHbIM 00 beAMHEHUSIM (MX accoumaunsiM, Co3am) Uy opraHam.

CrtaTtbs 14. VIMywecTBeHHasi OTBETCTBEHHOCTb 3a BpeA, NPUYUHEHHbIU BCAEACTBUE
HeAOCTaTKOB ToBapa (paboThbl, yCAyru)

1. Bpea, MPUYMHEHHBIA XW3HW, 300POBLI0 UMW UMYLLECTBY NoTpebuTens BCreacTBME KOHCTPYKTUMBHBIX,
NPOV3BOACTBEHHbIX, PELENTYPHBbIX UMM UHbIX HEAOCTaTKoB ToBapa (paboTbl, YCnyru), NMOANEXUT BO3MELLEHUIO B
nosiHom obbeme.

2. lNpaBo TpeboBaTb BO3MeLLleHUs Bpeaa, NPUYMHEHHOrO BCREACTBME HepocTaTtkoB ToBapa (paboThbl,
ycnyru), npusHaeTca 3a nobbiM NOTeprneBlWNM HE3aBUCUMO OT TOro, COCTOSN OH B [AOrOBOPHbIX OTHOLUEHWUSX C
npoAaaBLOM (MCMOMHUTENEM) UMK HET.

3. Bpea, npuYVHEHHbIN XW3HW, 300POBbLI0 NN MMYLLECTBY NOTpebuTens, noanexvT BO3MELLEHUo, ecnu
Bped TMpPWYMHEH B Te4YeHue YCTaHOBMEHHOro Ccpoka cnyxbbl wnM cpoka rogHocTn ToBapa (paboThbl).
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Ecnn Ha ToBap (pesynbTar paboTbl) AomkeH ObiTb yCTaHOBNEH B COOTBETCTBMM C MnyHKTamu 2, 4 cratbn 5
HacTosiwero 3akoHa CpoK cnyXbbl MMM CPOK FOAHOCTU, HO OH He YCTaHOBMEH, Nnbo noTpebuTtento He Obina
npegocTaBrieHa rnorHasi U 4oCcToBepHasa nHdopmMaums 0 Cpoke CnyXObl unn cpoke rogHoCTH, NMBo noTpebutens He
OblNT MPOUHGOPMUPOBAH O HEOOXOOUMbBIX AEWCTBUAX MO UCTEYEHWM CPOKa CNYXObl MM CpoOKa FOAHOCTU U
BO3MOXHbIX MOCNEACTBMAX MNPU HEBBINMOMIHEHUN YKa3aHHbIX AeWCcTBUA, nmMbo ToBap (pesynbtat paboTbl) no
UCTEYEHUN ITUX CPOKOB MpeAcTaBnseT OnacHOCTb ANS XW3HW W 3[40POBbSA, Bpend MNOAJNIEXWUT BO3MELLEHUIO
HEe3aBMCUMO oT BPEMEHM ero NPUYNHEHUS.
(B peq. PepepanbHoro 3akoHa oT 17.12.1999 N 212-03)

Ecnu B cootBeTcTBUM C nyHKTOM 1 cTatbm 5 HacTosiwero 3akoHa M3roToBUTENb (MCMOMHUTENb) He
yCTaHoOBW Ha ToBap (paboTy) CpoK CnyxObl, BpeA NOANEXUT BO3MELLEHUIO B Cryyae ero NpuYMHEHUsl B TeYeHue
OeCAaTn neT Co OHA nepefadqy ToBapa (paboTbl) noTpebuTento, a ecrnv AeHb nepefayn yCTaHOBUTb HEBO3MOXHO, C
narbl N3roToBrneHus ToBapa (oKoH4aHus BbINOMHEHUSA paboTbl).
Bpen, npuynHeHHbIV BCNeACTBME HEOOCTaTKOB TOBapa, MOANEXWT BO3MELLEHWMIO NMPOoOaBLOM MW M3rOTOBUTENEM
TOBapa no BbIGOpy NoTepneBsLUEro.

Bpen, npuuuHeHHbI BCNeACTBME HEAOCTaTKoB  paboTbl MMM yCryru, MOANEXMT  BO3MELLEHUIO
UCMNONHUTENEM.

4. VsrotoBuTenb (UCMOMHUTENb) HECET OTBETCTBEHHOCTb 3a Bped, NMPUYMHEHHBIN XU3HW, 300POBbLI0 WIN
UMYLLIECTBY NOTPebNTENS B CBS3N C UCMONb30BaHNEM MaTepuanoB, 060py10BaHUSA, MHCTPYMEHTOB U MHbIX CPEACTB,
HeobxoaMMbIX ANA MPOM3BOACTBA TOBApPOB (BbIMOMHEHNS paboT, OKkasaHusa yCnyr), He3aBUCUMO OT TOro, MO3BONSN
YPOBEHb HaY4YHbIX Y TEXHUYECKMX 3HAHWUI BbISBUTb UX OCODbLIE CBOMCTBA UKW HET.

5. MsrotoBuTenb (MCnonHuTenb, NpoaaseLl) ocBOOOXAaeTCss OT OTBETCTBEHHOCTU, €CMNY AOKAXET, YTO Bpes
NpUYVMHEH BCMEACTBME HENpPeodONUMOM CuMbl UMW HapyLleHWss noTpebuTenem yCTaHOBIEHHbIX NpaBwn
MCMONb30BaHNsA, XpaHEHUs! N TPAHCNOPTUPOBKK ToBapa (paboTsl, ycryru).

CtaTtbsa 15. KoMneHcauust MOpanbHOro BpeAa

MopanbHbIn Bped, NPUYMHEHHBIN NOTPeObuTento BCNeACTBNE HapYLUEHUS U3roToBuTenem (MCMOoMnHUTENEM,
npoaaBLOM, YNOMHOMOYEHHOW OpraHu3aumer unuM  YroriHOMOYEHHbIM WMHAMBUAYanbHbIM - MpeanpuHUMaTenem,
MMMOPTEPOM) MpaB NoTpeduTens, NpeayCMOTPEHHbIX 3akOHaMu M NpaBoBbIMKU akTamu Poccuiickon depepaumu,
perynmpylowmyMi OTHOLLEHMA B obracTn 3awuTtbl NpaB noTpebutenen, NOANEXWUT KOMMNEHcauMu MpudnHMTEnem
Bpeda npu Hanuymm ero BuHbl. Pa3mep KoMneHcauun mopansHOro Bpefa onpenensiercs CyaoM W He 3aBUCUT OT
pasmMepa BO3MELLEHMS MYLLECTBEHHOIO Bpeaa.
(B pen. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

KomneHcaumsa mopanbHOro Bpeaa OCyLeCTBNSETCH HE3aBMCMMO OT BO3MELLLEHUS UMYLLIECTBEHHOTO Bpeaa 1
NOHEeCeHHbIX NoTpebuTenem yobITKOB.

Ctatba 16. HepelCTBUTEAbHOCTb yC/\OBUU AOroBopa, vuweMadrowux npaBa
notpeébuTens

1. Ycnosusa gorosopa, ylemnsiowme npasa notpebutens no cpaBHEHUIO C NpaBuaMun, YCTaHOBIIEHHbLIMM
3aKOHaMW UNM MHBIMKM NpaBoBbIMM akTamu Poccuiickon Pedepauun B obnactu 3awmTbl npas noTpebuTenen,
NpU3HaTCA HeAENCTBUTENbHBIMMU.

Ecnu B pesynbTate UCMONHEHWS 4OroBopa, yWeMMsLero npasa notpebutens, y Hero BO3HUKNN yobITKY,
OHM Moasnexar BO3MELLEHNIO N3roToBuUTenem (MCNonHWTenem, Npo4asLOoM) B MOSIHOM obbeme.

2. 3anpewaetca obycnoenueate npuobpeTeHne opHUx ToBapoB (paboTt, ycnyr) obsizaTtenbHbIM
npuobpeTeHnem uHbIX ToBapoB (paboT, ycnyr). YObITKA, NpUYMHEHHbIE NOTPeOUTENo BCNeACTBME HapyLleHWs ero
npaBa Ha cBOGOAHbIN BbIOOp TOBapoB (paboT, ycnyr), BO3MeLlalTCcs NpodaBLOM (MCMOMHWTENEeM) B MOSIHOM
obbeme.

3anpelaetca obycrnoBnueBaTth yaoOBreTBOpPeHne TpeboBaHW noTpebuTenei, NpeabsaBnsemMblX B TedeHne
rapaHTUMHOrO  CpoKa,  YCMOBUSIMW, HE  CBSA3aHHBIMM C  HegocTaTkamu  ToBapoB  (paboT,  ycnyr).
(ab3au BBeaeH denepanbHbIM 3akoHOM 0T 21.12.2004 N 171-$3)

3. MNpoaaseL, (ncnonHWTenb) He Bnpase 6e3 cornacusi NOTpeduTens BbINOMHATE AOMNOMNHUTENBHbIE PaboTh,
ycnyrm 3a nnaty. [NoTpebuTenb BnpaBe oTka3aTbCA OT onfaTbl Takux paboT (ycryr), a ecnu OHW OMfayeHsbl,
notpebutens BnNpaBe noTtpeboBaTe OT npodaBua (MCMOMHWUTENs) BO3BpaTa  YNNayYeHHOW  CyMMbl.
(n. 3 B pea. enepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ctatba 17. CyaebHas 3awuta npaB noTpebuTtenel

1. 3awumTa npaB noTpebuTenern ocyLecTBNseTCA CyoOM.

2. Vicknm o 3awmte npaB noTpebutenen MoryT ObiTb MpeabsABneHbl NO BbiOOpPY MCTUa B Cyd MO MecCTy:
HaxoXaeHus1 opraHn3aumu, a ecrnm OTBETYMKOM SIBMSIETCS UHAMBMAYAmbHbIA NpeanpuHMMAaTEnb, - €ro XUTenbCcTBa;
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XUTenbCcTBa unm npebbiBaHUS ncTua;
3aKITHOYEHMS UK UCMONTHEHNST JOroBOpa.

Ecnu nck k opraHunsaumm BblTekaeT M3 AEATENbHOCTM ee dwunvana vunv npeacraBuTenbcTBa, OH MOXET
ObiTb  npegbsBNeH B Cyd MO MECTy  HaxoxgeHusa ee  unuana wnv  NpeacTtaBuTenbCTBa.
(n. 2 B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MNoTpebuTenn no nckam, CBA3aHHbIM C HAPYLUEHWEM KX MpaB, a Takke YNONTHOMOYEHHbIN deaeparnbHbIv
OopraH WCMONHUTENbHOM BracTM MO KOHTpomt (Hagsopy) B o6ractu 3awmtbl npaB notpebutenen (ero
TeppuTopuanbHble OpraHbl), a Takke WHble hegepanbHble OpraHbl UCTMONHWUTENBHOW BracTW, OCYyLLECTBNSALME
PYHKUMM MO KOHTPOMO U Hag3opy B 06ractu 3awmTbl npaB notpebutenen n 6esonacHoCcT ToBapoB (paboT, ycnyr)
(nx TeppuTOopMarnbHbIe OpraHbl), OpraHbl MECTHOIO camoyrnpaBneHus, obLiecTBeHHble 06beanHeHns notpebutenen
(nx accouuwaumu, corsbl) MO WCkaMm, MpeabsaABNAeMbIM B MHTEpecax noTpebutend, rpynnbl noTpebutenew,
HeonpeaeneHHoro kpyra notpeburenen, ocBobOXAaTCA OT ynnaTbl FOCY4apCTBEHHOMW MOLLNUHBI B COOTBETCTBUU C
3aKoHOoaTernbLCTBOM Poccuiickon depepaunm o Hanorax " cbopax.
(n. 3 B pen. PepepansHoro 3akoHa ot 02.11.2004 N 127-93)

CtaTba 18. [locnepcTBUSA NPOAAXU TOBapa HEHaANeXalWero KayecTsa

1. MoTpebuTtens, KOTOPOMY NPOAaH TOBap HeHaanexallero kayecTsa, ecriv OHO He Gblflo OrOBOPEHO

npoAaBLoM, Bripaee Mo cBoeMy BbiGopy notpeboBaTts:
v' 6e3B0O3ME3[HOro yCTpaHEeHUsi HEAOCTATKOB TOBapa UMM BO3MELLIEHWNSI paCX0A0B Ha UX UCMpaBrieHne
notpebuTenem unu TpeTbUM NNLIOM;
v/ copa3MepHOro yMeHbLUEHWUS NMOKYMHOW LieHbI;
3aMeHbl Ha TOBap aHanorM4yHou Mapku (Mogaenu, apTukyna);
v/ 3aMeHbl Ha TaKoMl e ToBap ApYror Mapku (MoAenu, apTukyna) ¢ COOTBETCTBYIOLUM NepepacyeTomM

NOKYMHOW LiEHbI.

(B peqa. PepepanbHoro 3akoHa oT 21.12.2004 N 171-93)

MoTpebutenb BMECTO npeabsBrneHns 3TUx TpeboBaHui BrnpaBe OTKa3aTbCA OT WUCMOMHEHUS OOroBopa
Kynnu-npogaxu n notpeGoBaTb Bo3BpaTa ynnavyeHHON 3a ToBap AeHexXHol cymmsbl. o TpeGoBaHuMio npogasua u 3a
ero cyet noTpeéuTens [OKeH BO3BpaTUTb TOoBap c HegocTaTkaMu.
(B peq. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-03, o1 21.12.2004 N 171-93)

Mpu aToM notpebuTenb BnpaBe NoTpeGoBaThb Takke MONTHOrO BO3MELLEHUS] YObITKOB, NMPUYMHEHHbBIX emy
BCINEACTBME MpodaXku ToBapa HeHaanexallero kadvecTtBa. YObITKM BO3MELLAOTCA B CPOKM, YCTaHOBMEHHblEe
HacTosAWMM 3aKoHOM, Ans YAOBNETBOPEHMS COOTBETCTBYOLWNX TpeboBaHuMii noTpebuTens.

B OTHOLLEHUN TEXHUYECKU CIIOXHbIX U JOPOroCTOSILNX TOBapoB TpeboBaHus notpebutenst ob nx sameHe Ha
TOBapbl aHaNorM4yHo Mapku (MoAenu, apTukyrna), a Takke O 3aMeHe Ha Takue e ToBapbl APYrol Mapku (Modenu,
apTvKyrna) ¢ COOTBETCTBYHOLLMM NEpepacyeToM MOKYMHOW LieHbl MoAnexaT yaOBNeTBOPEHNIO B Cryvyae oGHapyXeHus
CYLLECTBEHHbIX HEOOCTAaTKOB TOBapOB. [lepeyeHb TEXHWYECKM CIOXHbIX TOBapoB yTBepxaaeTcs [paBMTenbCTBOM
Poccunckon ®epepaumn. (B peq. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-03, o1 21.12.2004 N 171-93)

A63aL, ucknioveH. - PegepanbHblii 3akoH oT 17.12.1999 N 212-93.

2. TpeboBaHus, ykazaHHbIE B MyHKTE 1 HACTOsILLEN CTaTby, NpeabsaBnsoTCa NoTpebutenem npogasuy nubo
YMONTHOMOYEHHOW OpraHu3auuy Unu ynorHOMOYEeHHOMY MHOANBUAYaNbHOMY NpearnpuHuMaTento.

(B peq. PenepanbHoro 3akoHa oT 21.12.2004 N 171-93)

3. MNoTpebutens BNpaBe NpeabsBuTb TpeboBaHUs, ykadaHHble B ab3auax BTOPOM M YEeTBEPTOM MyHkTa 1
HacTosiLen cTaTbW, WU3FOTOBUTEMIO, YMOSIHOMOYEHHOW OpraHusauuM WM YNoNHOMOYEHHOMY WHAWMBMAYaNbHOMY
npeanpuHUMaTento. UMNopTepy.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

BmecTto npenbsiBrieHus 3TMx TpeGoBaHWi NOTpeGuTens BrpaBe BO3BPaTUTb W3rOTOBUTENHD TOBap
HeHagnexallero kayectsa U noTpeboBaTtb BO3BpaTa ynnavyeHHON 3a HEro CyMMbI.

4. B cnyyae obHapyXeHUsi HegoCTaTKOB ToBapa, CBOWCTBA KOTOPOTO He MO3BOMSIOT YCTPaHUTb MX,
noTpebutenb no ceoemy BbIGOpy BnpaBe noTpeboBaTb OT npogaBua (YNONMHOMOYEHHOW oOpraHu3auuMnm unu
YNOMHOMOYEHHOTO MHAMBUAYaNbHOrO NpeanpuHUMaTens) 3amMmeHbl TOBapa Ha TOBap aHanorM4yHon mMapku (Mogenu,
apTUKyna) Unu Ha Takow e ToBap ApYron Mapku (Mogenu, apTukyra) ¢ COOTBETCTBYIOLLMM NepepacyeToM NOKyMnHOM
LieHbl, COPa3MEPHOro YMEHbLUEHMUS MOKYMHOW LieHbl NGO OTKa3aTbCsl OT WCMOMHEHUS [OroBopa Kyniv-npogaxu u
notpeboBaTb BO3BpaTa YNfayYeHHoOW 3a ToBap [AEHEXHOW CyMMbl, @ OT M3rotoBUTens (YnorHOMOYEHHON
opraHu3aumm Unm ynoriIHOMOYEHHOro MHAMBMAYaNbHOrO NPearnpuHMMaTens, MMnopTepa) 3amMeHbl ToBapa Ha ToBap
aHanorMyHom mapku (Mogenw, apTukyna) WwnuM BO3BpaTa YNayYeHHOW 3a HEro AEHEXHOW CyMMbl.
(n. 4 B pen. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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5. OTtcyTCcTBME Yy NOTPEOUTENST KACCOBOIrO MNM TOBApPHOro Yeka NMMBO MHOrO OOKYMEHTA, YAOCTOBEPSIHOLLMNX
akT M yCnoBUsi MOKYMKW ToBapa, He SIBMSIeTCS OCHOBaHWEM [ANs oTkasa B YAOBIETBOPEHUU ero TpeGoBaHuWi.
MpooaBey  (M3rotoBuTEmb),  YNOSIHOMOYEHHAst  OpraHU3auMsi WA YNOMHOMOYEHHbLIN  MHAMBWUAYarbHbIN
npeanpuHuMaTenb, uMrnopTep o6si3aHbl MPUHATL TOBap HeHagnexalwlero kadectBa y notpebutens u B cryyae
HeobGXxoaMMOCTN MPOBECTM MPOBEPKY kavecTBa ToBapa. [MoTpebGutenb BrnpaBe y4acTBOBaTb B MPOBEPKE KayecTBa
ToBapa.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Mpy BO3HMKHOBEHMU Cropa O MpUYMHAX BO3HUKHOBEHWUS HEAOCTATKOB TOoBapa npoaasel (M3roTOBMTENb),
YMNOSNIHOMOYEHHAs OpraHu3auust UM YNoriHOMOYEHHbIM MHAMBUAYanbHbIA NpeanpuHUMaTenb, umnopTep o6s3aHbl
NPOBECTN 3KCMepTM3y ToBapa 3a CBOW cyeT. [MoTpebutens BnpaBe OCMOPUTL 3aKMOYEHWE TakoW 3KCMepTU3bl B
cynebHom nopsiake.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ecnn B pesynbTaTe 3KCNepTM3bl TOBapa YCTAHOBMEHO, YTO €ro HeaoCTaTkM BO3HWMKNIM BCreacTBue
06CTOSATENBLCTB, 3a KOTOPblE HE OTBEYaeT npoaasel, (M3roToBUTENb), NOTPedbuTens 06513aH BO3MECTUTb NMpoaaBLy
(M3roToBUTENHO), YNMONMHOMOYEHHOW OpraHM3auMM UnuM YNoriHOMOYEHHOMY WHAMBMAYaNbHOMY MpeanpuHUMaTento,
MMMOPTEPY pacxodbl Ha NPOBEAEHNE IKCNEPTU3bI, @ TakKe CBsA3aHHbIe C ee NPOBEAEHNEM pacxodbl Ha XpaHeHue 1
TpaHCMNoOpPTUPOBKY TOBapa.

(B peq. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-d3)
(n. 5 B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. Mpoaaeeu (M3rotoBUTENbL), YNOSTHOMOYEHHAs OpPraHM3auust UMM YNONHOMOYEHHbI VMHAMBUOYanbHbIV
npeanpuHUMaTenb, UMNopTep OTBeYaeT 3a HegoCTaTKM ToBapa, Ha KOTOpbI He YCTAHOBMEH rapaHTWUIHbLIA CPOK,
ecnuv noTpebuTenb AoKaXeT, YTO OHW BO3HMKNM A0 Nepeaayn ToBapa noTpeGuTento Unm no npuyMHam, BO3HUKLLUM
[0 3TOr0 MOMEHTa.

(B peq. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOweHun TOBapa, Ha KOTOPLIN YCTAHOBMEH TrapaHTUAHbLIA CpPOK, npoaasel, (M3roToBUTENb),
YNONTHOMOYEHHAas OpraHn3auns Uy ynonHOMOYEHHbIM MHAVMBUAYanNbHbIA NpeanpuHuMaTenb, UMNopTeEp OTBEYaeT 3a
HefoCTaTky ToBapa, €Criu He [OKaXeT, YTO OHM BO3HWKNW Mocre nepejadn ToBapa notpebuTento BcreacTeue
HapyLleHns noTpebuTenem npaBun UCMOMb30BaHWSA, XPaHEHUS UMW TPaAHCMOPTUPOBKU TOBapa, AEWCTBUN TPETbUX
WL, UNN HEMPEOLONMMON CUbI.

(B peq. PenpepanbHoro 3akoHa oT 21.12.2004 N 171-93)
(n. 6 BBeaeH depepanbHbIM 3akoHOM OT 17.12.1999 N 212-93)

7. DocTaBka KpynHorabaputHoro ToBapa v ToBapa Becom bonee nATv KMNOrpaMMoB AN PEMOHTA, YLEHKH,
3ameHbl M (unn) BO3BpaT WX MNOTPEOUTENIO OCYLLECTBISOTCA CunamMyM M 3a cyeT npojasua (M3roToBUTEnNS,
YNONTHOMOYEHHOW OpraHnsauMmM WnvM YNorTHOMOYEHHOIOo MHAMBUAYaNbHOrO npeanpuHuMaTens, uMmnopTepa). B
crnyyae HeucrnorHeHus faHHOW 0693aHHOCTW, a TakkKe Npu OTCYTCTBUM NpofasLa (M3roToBUTENS, YNONTHOMOYEHHON
opraHusauMM WnuM ynorTHOMOYEHHOrO WHAMBWAYanNbHOrO MpeanpuHUMaTtens, UMnoptepa) B MecTe HaxOXOeHWs
notpebutens gocTaBka U (MNK) BO3BpAT yKa3aHHbIX TOBApOB MOTYT OCYLLECTBASATbCA notpebutenem. Mpu aTom
npogaeey,  (M3roToBUTENb,  YNOMHOMOYEHHAst  OpraHuM3auuMs  WUNM  YNONHOMOYEHHbI  MHAMBUAYarbHbIV
npegnpuHuMaTenb, MMNopTep) obs3aH BO3MeCTUTb MNOTpebuTento pacxodbl, CBA3aHHble C JOCTaBKOW W (Mru)
BO3BPATOM YKa3aHHbIX TOBApOB. (N. 7 B pea. PeaepanbHoro 3akoHa oT 21.12.2004 N 171-93)

Cratba 19. Cpoku npeabsiBAeHUS noTpebuTeneM TpeboBaHul B OTHOWeEHUU
HepOCTaTKOB TOBAPA

1. MNoTpebutene BnpaBe NpeabsaABUTbL NPEedYyCMOTPEHHble cTaThein 18 HacToswero 3akoHa TpebGoBaHusA K
npogasly  (M3roTOBMTENO,  YNOMHOMOYEHHOW  OpraHusauuyM WM YNOfMHOMOYEHHOMY  WHAMBUAYaNbHOMY
npeanpuHMaTento, UMIopTepy) B OTHOLIEHUW HeOoCTaTKoB ToBapa, €ecnu OHM obHapyXeHbl B TeyeHue
rapaHTMMNHOIO CpoKa MM cpoka rogHOCTHU.

(B peq. ®epepanbHoro 3akoHa oT 21.12.2004 N 171-03)

B oTHOweHMn TOBapoB, Ha KOTOPble rapaHTUWHbIE CPOKU WW CPOKA TOOHOCTU HE YCTaHOBMEHHI,
notpebutens BNpaBe NpPeabsBUTb yKasaHHble TpeboBaHMA, ecnu HeJocTaTky ToBapoB OOHapyXeHbl B pasdyMHbIN
CpOK, HO B Npegenax AByX NneT Co AHA nepegayun nx notpeburtento, ecnu 6onee AnuTenbHbIE CPOKN HE YCTAHOBMEHbI
3aKOHOM UNW JOrOBOPOM.

(n. 1 B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MapaHTWHBIN CPOK TOBapa, a TakkKe CPOK ero Ccnyxbbl MCYMCNSETCA CO AOHA nepedayn Tosapa
notpebuTento, ecnvu Hoe He NpeaycMoTPEHO JOroBopoM. Ecnn AeHb nepefayn yecTtaHoBUTbL HEBO3MOXHO, 3TW CPOKHU
NCYUCIIAKTCA CO AHSA M3rOTOBNEHNS ToBapa.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

[na ce3oHHbIX ToBapoB (00yBW, OodEXAbl U NPOYMX) ATU CPOKU MCHUCIISKOTCA C MOMEHTa HacTynneHus
COOTBETCTBYIOLLIEr0 Ce30Ha, CPOK HACTYMMEHUsI KOTOPOro onpeaenseTcs COOTBETCTBEHHO cyObekTamm Poccuickon
depepaunn UCXoAs U3 KNMMMaTUYECKUX YCNOBUA MeCTa HaxoXaeHust notpedutenen.
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Mpu npogaxe ToBapoB No obpasuam, MO No4YTe, a Takke B Cryyasx, €Cnv MOMEHT 3akiioyeHnsa 4oroeopa
Kynnu-npoAaxun 1 MOMEHT nepefayun ToBapa notpebntento He CoBMagarT, 3TM CPOKU MCHUCNSIOTCS CO AHA AOCTaBKu
ToBapa notpebutento. Ecnu notpebutens nuweH BO3MOXHOCTU UCMNOMNb30BaTh TOBAp BCNeACTBME OOCTOATENbLCTB,
3aBUCALMNX OT NpoAasua (B YaCTHOCTM, TOBap HyXOaeTcs B CreunanbHOW YCTaHOBKe, MOAKIMIYEeHUN unn cbopke, B
HEM MMEITCH HeOoCTaTKM), rapaHTUMHBIN CPOK He TeyeT OO YCTpaHeHWs NpoAaBLOM Takux obcrtoatensctB. Ecnn
OEeHb [OCTaBKW, YCTAaHOBKW, MOAKIHOYEHWS, COOpKN TOBapa, YCTPaHeHMs 3aBUCALLMX OT MpoAaBua 0b6CTOSATeNbCTB,
BCINEeACTBME KOTOPbIX NOTPebutens He MOXET MCMONb30BaTh TOBAp MO Ha3Ha4YeHUto, ONpeaenuTb HEBO3MOXHO, 3Tu
CpOKM ncymcnsTcs co OHS 3aKoYeHns poroesopa Kynnu-npoaaxu.
(B peq. PepepanbHoro 3akoHa oT 17.12.1999 N 212-03)

A63aL, ucknoveH. - PegepanbHbiii 3akoH oT 17.12.1999 N 212-93.

Cpok rogHoCTV ToBapa onpegensieTcs nepnogom, MCHUCNSEMbIM CO AHSA U3roTOBMEHUS TOBapa, B TeYeHne
KOTOPOro OH NPUrofeH K UCMOrb30BaHWI0, NNy JaTON, 0 HACTYNIEHUss KOTOPOW TOBap NPUrodeH K MCMOMb30BaHMIO.

MpoaomKMTENBHOCTL CPpOKa FOAHOCTM TOBapa AOMKHA COOTBETCTBOBATb 00s3aTeribHbiM TPeboBaHUAM K
6e3onacHocTv ToBapa.

(B peq. PepepanbHoro 3akoHa oT 21.12.2004 N 171-93)

3. lapaHTuiiHble CPOKM MOryT YCTaHaBMMBATbCA Ha KOMMIEKTYHOLME W3LENUs U COCTaBHble 4acTu
OCHOBHOro ToBapa. [apaHTuIiHbIE CPOKM Ha KOMMIEKTYOLWMNE M3Aennsa U COCTaBHbIE YaCTW UCHMCHISIOTCA B TOM Xe
nopsiAike, YTo U rapaHTUNHBLIN CPOK HA OCHOBHOW ToBap.

[apaHTuiiHble CPOKM Ha KOMMSEKTYLME M3AeNns U COCTaBHble 4acTW ToBapa CYMTAKTCA paBHbIMU
rapaHTMMHOMY CPOKYy Ha OCHOBHOE u3fernue, ecrnvM MHOe He YCTaHOBMeHOo AoroBopoM. B cnyyae, ecnu Ha
KOMMNMNEKTyOLee WM3genne M COCTaBHYK 4acTb ToBapa B [OrOBOpPE YCTAHOBMEH rapaHTUWAHBIN CPOK MeEHbLUEN
NPOJOIKUTENBHOCTU, YEM TapaHTUWHBLIA CPOK Ha OCHOBHOE Wu3genve, NoTpebutenb BNpaBe MPegbsBUTb
TpeboBaHus, CBsi3aHHble C HeQOCTaTKaMu KOMMMEKTYOLWEro M3genuss M COCTaBHOWM 4YacTu ToBapa, npu ux
OGHapy>XeHUn B TeYEeHWe rapaHTUMHOrO CpoKa Ha OCHOBHOE u3fenve, ecnv MHoe He MpeayCMOTPEHO LOroBOPOM.
(B peq. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu Ha komnnekTyolwlee usgenue ycTaHOBMEH rapaHTUMHBIA CPOK GOMbLUEN NMPOAOIDKUTENBHOCTM, YeM
rapaHTUIAHBIA CPOK Ha OCHOBHOW TOBap, NOTpebutens Bnpaee nNpeabsBuTb TpeboBaHMSA B OTHOLLIEHWU HEOOCTaTKOB
TOBapa npu ycrnoBuW, YTO HEOOCTaTKN KOMMIEKTYIOLEro n3genns obHapyxeHbl B TEYEHWE rapaHTUAHONo Cpoka Ha
3TO M3genune, He3aBUCUMO OT UCTEYEHUS rapaHTUIHOIO CPOKa Ha OCHOBHOW TOBap.

4. Cpoku, ykasaHHble B HacToslLel cTaTbe, AOBOAATCH OO0 CBeAeHUsd noTpebutens B uHdopmMaumm o
TOBape, NpefocTaBnNsemMol NoTpeduTento B COOTBETCTBMU cO cTaTber 10 HacTosAwero 3akoHa.

5. B cnyyasx, Korga npegycMOTPEHHbIV JOroBOPOM rapaHTUHBIN CPOK COCTaBrsieT MeHee ABYX NeT u
HefocTaTkn ToBapa ObHapyxeHbl MOTpebuTenem Mno MCTEeYeHUW rapaHTUWHOrO Cpoka, HO B npefenax AByX NerT,
notpebuTtens BnpaBe npeabsaBMTb NpoAdaBuy (u3roToBuTeno) TpeboBaHusA, npegycMOTpeHHble cTaTberd 18
HacToswero 3akoHa, ecrnvm JOKaXeT, YTO He[oCTaTKM ToBapa BO3HMKNM A0 €ro nepegayn notpebutento unv no
npuYMHaM, BO3HMKLUNM 10 3TOFO MOMEHTA.

(n. 5 BBeaeH depepanbHbIM 3akoHOM OT 17.12.1999 N 212-93)

6. B cnyyae BbIIBNEHMSA CyLECTBEHHbIX HEOOCTATKOB TOBapa MoTpebutens BrpaBe MNPeabSBUTHL
M3roToBUTENO (YMONTHOMOYEHHOW OpraHvM3aumMu Wnv YnornHOMOYEHHOMY WHAMBMAYaNbHOMY MNpeanpuHUMaTento,
umnopTtepy) TpeboBaHne o 6€3B03ME3QHOM YCTpaAHEHUU TakMX HEOOCTaTKOB, €CNU JOKaXeT, YTO OHW BO3HWKNN 0
nepegayv ToBapa noTpebuTento unmu no NpuYMHaM, BO3HMKLIMM [0 3TOr0 MOMeEHTa. YkaszaHHOoe TpeboBaHne MOXeT
ObITb NMpenbsABMNeHo, ecrnu HegocTaTky ToBapa obHapyXXeHbl MO UCTeYeHUW OBYX NEeT CO AHSA nepejayv ToBapa
notpebuTento, B Te4EeHWEe YCTAaHOBIEHHOrO Ha TOBAap Cpoka Cnyx0bl unu B TeYeHMe OeCATU NeT Co AHS nepeaayu
ToBapa noTpebuTento B criy4yae HeyCTaHOBIEHMS cpoka cnyxobl. Ecnu ykazaHHoe TpeboBaHne He yOOBNEeTBOPEHO B
TeyeHne OBaguati OHEN CO [HSA ero npeabsiBreHns notpebutenem nnv obHapyXeHHbIi UM He4oCTaToK ToBapa
ABNSETCS HeyCTpaHUMbIM, NOTpPebuTenb No CBOEMY BbIOOPY BNpaBe NpeabsBUTb U3roTOBUTENHO (YMOMHOMOYEHHOMN
opraHusauuy unv ynornHOMOYEHHOMY MHAMBUAYaNbHOMY NpeanpuHMMaTernto, UMNopTepy) MHble NPeaYyCMOTPEHHbIE
nyHktoM 3 ctatbn 18 Hactoswero 3akoHa TpeboBaHMSA MM BO3BPaTUTbL TOBap M3rOTOBUTENH (YNOMHOMOYEHHOM
opraHusauuy nnu ynosiHOMOYEeHHOMY MHAUBMAYaNbHOMY npeanpuHMMaTento, uMnopTepy) u notpebosaTtb Bo3BpaTa
yrrnayeHHON AEHEXHON CyMMbI.

(n. 6 B pen. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 20. YcTpaHeHue HeAOCTAaTKOB TOBapa U3rotoButeneM (NpoAaBuUOM,
YNOAHOMOY€eHHoU opraHu3auuel unu YNOANHOMO4Y€eHHbIM UHAUBUAYANbHBIM
npeanpuHuMaTeneM, UMHODTEDOM) (8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnn cpok ycTpaHeHWs HeJoCTaTkoB ToBapa He onpefeneH B MUCbMEHHOW (hopme cornalleHuem
CTOPOH, 3TN HE[OCTaTKN JOMKHbl ObITb YCTPaHeHbl U3roToBUTeNeM (NMPoAaBLIOM, YNONHOMOYEHHOW opraHusauuen
unm YMOMHOMOY€EHHBIM UHAMBMAYaNbHBIM npeanpuHMmaTenem, “MnopTepom) HesameanuTenbHo.
(n. 1 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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2. B OTHOLWEHNM TOBapoB ANWTENbHOro MNOMb30BaHWS M3roTOBUTENb, Mpodasel NMMbo yrnonHOMOYeHHas
opraHu3aumMs WM  YNONIHOMOYEHHbIM  WHAMBWUAYanbHbIA  NpeanpuHuMaTens 06a3aHbl Npu  nNpegbsBREeHUM
notpebutenem ykasaHHOro TpeboBaHUSA B TPEXOHEBHbIN CPOK 0Ge3BO3MEe3OHO npedocTaBuTb MnoTpebutento Ha
nepuoa pemMoHTa aHarnoruyHbll ToBap, obecneyvB AOOCTaBKy 3a CBOW cyeT. [lepedyeHb TOBApOB ANWUTENbHOrO
Nnonb30BaHWUsi, Ha KOTOpble yka3aHHOe TpeboBaHWe He pacnpoCcTpaHsaeTcs, ycTaHaBnueaeTcs [1paBUMTENbLCTBOM
Poccunckon ®epepaumm.

(B pen. ®enepanbHbIx 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

3. B cnyyae ycTpaHeHust HeOCTaTKOB TOBapa rapaHTUMIHBIA CPOK Ha HEero mpoareBaeTcd Ha nepuoa, B
Te4yeHne KOTOpOoro ToBap He MCMOnb30Barcs. YKa3aHHbIN nepruos NCYNCNSeTcs co AHA obpalleHns notpebutens c
TpeboBaHuem 06 ycTpaHeHUV HEAOCTaTKOB TOBapa A0 AHS Bbl4ayM €ro No OKOHYaHWM peMOHTA.

4. MNpwn ycTpaHeHUn He[oCTaTKOB TOBapa NoCpeaCcTBOM 3aMeHbl KOMMIEKTYIOLEro U3genus unm coctaBHon
4YacTu OCHOBHOTO M3[enus, Ha KOTOpble YCTAHOBIEHbI rapaHTUINHbIE CPOKW, HA HOBbIE KOMIMIEKTYIOLLEe n3genve unm
COCTaBHYO0 4YaCTb OCHOBHOMO U3AenusA YCTaHaBMMBAETCH rapaHTUIHBIA CPOK TOWM e MPOAOIHKUTENBHOCTH, YTO M Ha
3aMeHEeHHbIe KOMMMEKTYOLWEee N3aenme UM CoCTaBHYH YacTb OCHOBHOMO M3AENUsA, €Cnn MHoe He MpeayCMOTPEHO
OOrOBOPOM, M rapaHTUIHBIN CPOK UCHUCTIAETCH CO OHS BblAaym noTpebuTento 3Toro ToBapa no OKOHYaHWU PeMOHTA.
(n. 4 B pen. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CtaTtbs 21. 3aMeHa ToBapa HEeHaANeXalWlero Ka4yecTBa

1. B cnyvae obHapyxeHusa noTpebutenem HegoCTaTKoOB TOBapa v NpeabsasneHns TpeboBaHWs O ero 3ameHe
npogaeel,  (M3roToBUTENb,  YNOMHOMOYEHHAs  OpraHM3aumMs WM YNONMHOMOYEHHBbIN  MHAUBMAOYaANbHbIN
npeanpuHUMaTenb, uMnoptep) obsisaH 3amMeHWTb TakoW TOoBap B TeYEeHUEe CEeMU OHEeW CO AHA npeabsBreHus
ykasaHHoro TpeboBaHuns notpebutenem, a npu He06XoAMMOCTH AOMNOMHUTENBHOW NPOBEPKM KayecTBa Takoro ToBapa
npoaaBLOM  (M3roTOBUTENEM, YMONTHOMOYEHHON OpraHusauven WnM  YNnorHOMOYEHHbIM  MHAMBUAYamNbHbIM
npeanpuHuMaTeneM, UMNOpTEPOM) - B TedeHue ABaauaTv AHEeW CO AHA NpeabsABneHns ykasaHHOro TpeboBaHus.

Ecnu y npoagasua (n3rotoButens, ynornHOMOYEHHOW OpraHnsaumm unm ynorHOMOYEHHOTO MHAMBWUAYaNbHOTO
npeanpuHuMaTens, umnoptepa) B MOMEHT npeabsaBneHvs TpeboBaHnsa OTCyTCTBYeT HeoOXOAMMbIM ANs 3aMeHbl
TOBap, 3ameHa AomxkHa ObITb MpoBeAeHa B Te4YeHNe Mecsua Co AHA NpeabaBneHnst Takoro TpebosaHus.

B panonax KpanHero CeBepa v NpUpaBHEHHBbIX K HAM MECTHOCTSIX TpeboBaHue noTpebutens o 3ameHe
TOBapa noANeXuT yOOBNETBOPEHMIO MO €ro 3asBreHWi0 B CPOK, HeobXxoauMbl Ans o4vepefHOn [OCTaBKu
COOTBETCTBYIOLLEro TOBapa B 3TV palOHbl, B Crlyyae OTCYTCTBMA Y MpogaBua (M3roToBWUTENS, YNONMHOMOYEHHON
opraHusauum unm ynoriHOMOYEHHOr0 MHAMBUAYANbHOro NpeanpuHMMaTens, umnopTepa) Heo6xoAnMOoro Ans 3aMeHbl
TOBapa Ha AeHb NpeabsBreHns ykasaHHoro TpeboBaHus.

Ecnun pna 3ameHbl TOBapa Tpebyetca 6Gonee cemu pgHelr, no TpeboBaHuwo noTpebutens npopasel,
(n3rotoBuTens NGO yNONMHOMOYEHHasA OpraHM3aumsa UK YNorTHOMOYEHHbIN MHAMBUAYarbHbIV NpeanpuHMmMaTerns) B
Te4yeHne Tpex OHen cO AHA npeabsaBneHus TpeboBaHus O 3ameHe ToBapa 0b6s3aH 6e3Bo3Me3gHO MpedocTaBuTb
noTpebuTento BO BPEMEHHOE MOMb30BaHWE Ha Nepuod 3ameHbl aHanorMyHbIN TOBap ANWUTENbHOro MONb30BaHUS,
obecneymB ero OOCTaBKy 3a CBOW cYeT. OTO MpaBMIIO HE pacrnpoCTPaHsAeTCs Ha TOBapbl, MepevYeHb KOTOpbIX
onpegensetca B COOTBETCTBUM c NYHKTOM 2 craTtbu 20 HacTosLwero 3akoHa.
(n. 1 B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. ToBap HeHaanexawero ka4ecTsa AOIMKEH ObITb 3aMEeHEH Ha HOBbLIV TOBAp, TO €CTb Ha TOBAp, He ObIBLLMIA
B ynotpebneHum.

lMpu 3ameHe TOBapa rapaHTUMHLIA CPOK MCYMCNSAETCA 3aHOBO CO OHS nepegadyu ToBapa notpebutento.

Ctatba 22. Cpoku YAOBNETBOPEHUSI OTAENbHbIX TpeboBaHul noTpebuTenst (B pea.
PepepanbHOro 3akoHa o1 21.12.2004 N 171-d3)

Tpe6OBaHM$| I'IOTpeGVITeJ'Iﬂ O COpasdMepHOM yMeEHbLLUEeHNN HOKyﬂHOVI LleHbl ToOBapa, BO3MeLlEeHNN pacxonoB
Ha wucnpaBneHne HeagocTaTKoB ToBapa n0Tp66v|TeneM nnn TpeTtbuMm 1nnMLOM, BO3BpaTe ynnaquHon 3a ToBap
,que>|<H0171 CyMMbI, a Takxe TpeﬁOBaHI/Ie O BO3MeLweHnn y6bITKOB, NMPUYNHEHHbIX n0Tpe6V|Temo BCnegcrTeue npogaxu
TOBapa HeHagnexawero kKadectBa, nognexat yaoBneTBOPEeHWO npoaaBlOM (VI3FOTOBMTeJ'IeM, yI'IOJ'lHOMOHeHHOVI
opraHmsaumeﬁ Mnn ynosiHOMOYE€HHbIM nHonBuayanbHbIM NpeanpuHumMaTenem, I/IMI'IOpTepOM) B TeyeHne gecdatm ,D,HeVI
CO OHA npeabAaBneHnAa COOTBETCTBYHOLLErO Tpe6OBaHM$|.

Ctatba 23. OTBETCTBEHHOCTb NPoAaBUa (U3roToBUTEAS, YNOAHOMOYEeHHOU
OpraHusauuu unu ynonHOMoO4YeHHOro UHAUBUAYANbHOIo NpeAnNpuHUMaTend,
UMHOpTepa) 3a NPOCPOYKY BbINONHEHUA TDQﬁOBaHUU ﬂOTDEﬁUTE/\ﬂ
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. 3a HapylweHne npegycMoTpeHHbIX cTatbsamu 20, 21 u 22 HacTosiwero 3akoHa CpOKOB, a Takke 3a
HEBbINOSIHEHVE (3a4€epPXKY BbIMONHEHUs1) TpeboBaHUsi NOTPebUTENa O NpefoCcTaBleHUN emy Ha Mepuos peEMOHTa
(3ameHbl) aHanorM4yHoro ToBapa npogasel, (M3roToBUTENb, YMONIHOMOYEHHas OpraHu3auusi UM YnorHOMOYEHHbIN
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VMHAVBWUAYanbHbIA NpeanpuHUMaTenb, UMNoOPTEp), OONYCTUMBLLMIA TakMe HapylleHus, ynrnadvBaeT notpebutento 3a
KaXabli  [OeHb  NPOCPOYKM  HEycTOMKy  (MeHw) B pasMepe OAHOroO  MNpoueHTa  LeHbl  ToBapa.
(B peq. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

LleHa ToBapa onpegenseTcs, UCXOAs M3 ero LieHbl, CyLLleCTBOBaBLUEelN B TOM MeCTe, B KOTOPOM TpeboBaHue
noTpebuTens AOMKHO 6bino GbiTe YAOBNETBOPEHO NPOAAaBLOM (M3roTOBUTENEM, YNONMHOMOYEHHOW OpraHv3auuen
WM YNOMHOMOYEHHLIM  WHAOMBMAYanbHLIM  MpeanpuHUMaTeneM, WMMAOPTEPOM), B [AeHb A06poBOMbLHOrO
YOOBETBOPEHNST TAKOro TpeboBaHUSA unmn B AeHb BbIHECEHUSA CyAebHOro pelleHus, ecnv TpeboBaHne JOOPOBONBLHO
yOOBNEeTBOPEHO He Obin0.
(B peq. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyyae HeBbINOMHEHMA TpebGoBaHW noTpebuTens B CPOKW, NPedyCMOTPEHHble ctatbsmu 20 - 22
HacToswero 3akoHa, NoTpebutenb BnpaBe MO CBOeMY BbIGOPY MpeabsBUTb WHble TPEOOBaHWUS, YCTaHOBMEHHbIE
cTaTben 18 HacTosiwero 3akoHa.

Ctatba 24. PacyeTbl C noTpebuTeneM B CAy4ae npuobpeTeHUs UM ToOBapa
HeHapNneXauwlero Kka4yecTtBa

1. MNpu 3ameHe ToBapa HeHaanexallero kayecTBa Ha TOBap aHanorM4YHom Mapku (MOAenu, apTuKyna)
nepepacueT LieHbl TOBapa He NPON3BOAMUTCS.

2. MNpwn 3ameHe TOBapa HeHaanexallero Ka4yecTBa Ha Takom Xe ToBap ApYron Mapku (Mogenu, apTukyna) B
crnyyae, ecnu LieHa ToBapa, NoAnexallero 3aMeHe, HXe LieHbl ToBapa, NpeaoCTaBNeHHOro B3aMeH, notpeburens
OOMKEeH JonnatuTb pasHULy B LieHax; B Cny4yae, ecnv LieHa ToBapa, noasiexallero 3aMeHe, Bbllle LieHbl TOBapa,
npenocTaBeHHOro B3aMeH, pasHula B LieHax BbinnavnBaeTcs notpebutento. LieHa ToBapa, nognexallero sameHe,
onpegensieTcs Ha MOMEHT ero 3ameHbl, a ecnu TpeboBaHue nNoTpebuTens He yAOBNETBOPEHO MPOAaBLIOM, LieHa
3aMeHsIeMOro ToBapa M LieHa nepefaBaeMoro B3aMeH ToBapa OnpefensitoTcst Ha MOMEHT BbIHECEHUSI CyAOM
peLleHusi 0 3ameHe ToBapa.

(B peq. ®epepanbHoro 3akoHa oT 17.12.1999 N 212-d3).

B cnyyae npeabsasneHus notpebutenem TpeboBaHMsa 0 COPa3MEPHOM YMEHbLLEHUN NOKYMHOW LieHbI ToBapa
B pacyeT NpvHUMAaeTCH LieHa ToBapa Ha MOMEHT NpeabsBneHns notpebutenem tpebosaHus ob yueHke nnum, ecnu
OHO A06pPOBOMBLHO HE YAOBMNETBOPEHO, Ha MOMEHT BbLIHECEHUS CyAOM pELUEHUS O COPasMEepPHOM YMEHbLUEHUN
MOKYMHOW LieHbl.

(n. 3 B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. lpu BO3BpaTe TOBapa HeHaanexailero kavyectsa noTtpebutens Bnpase TpeboBaTb BO3MELLEHMUS
pasHuLbl Mexay LieHOM ToBapa, YCTaHOBMEHHOW [OroBOPOM, W LEHOW COOTBETCTBYHOLLEro TOBapa Ha MOMEHT
[06poBONBLHOrO yAoBNeTBOpeHus Takoro Tpebosanusa unu, ecnu TpebosaHne 4OOGPOBONLHO HE YAOBNETBOPEHO, Ha
MOMEHT BbIHECEHMWS CYyA0OM PELUEHUS.

(n. 4 BBeaeH PepepanbHbiM 3akoHOM oT 17.12.1999 N 212-d3, B pea. PegepansHoro 3akoHa ot 21.12.2004 N 171-
3)

5. B cnyyae Bo3Bpata TOBapa HeHagnexallero KayecTBa, NpPOAAHHOrO B KpeawuT, notpebutento
BO3BpaLLaeTCa ynrnayeHHas 3a TOBap AEHexXHas CymMMa B pa3mepe MnoralleHHOro Ko AHI0 BO3BpaTa YyKasaHHOro
ToBapa KpeouTa, a Takke BO3MeLLaeTcs nnara 3a npepocTaeneHne KpeauTa.
(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbsa 25. ﬂpaBO ﬂOTpe6UTEI\$I Ha o06MeH TOBApa HaaNeXauwlero Ka4decTtBa

1. NoTpebuTens BNpaBe 0OMEHATL HEMPOAOBONILCTBEHHBIN TOBAp HAAMEXaLlero KayecTBa Ha aHanornyHbIn
TOBap y npojaBsLa, y KOTOPOro 3ToT ToBap Obin nMpuMobpeTeH, ecnu ykasaHHbI ToBap He nogowlen no dgopme,
rabaputam, dacoHy, pacuBeTke, pasmepy unu KOMMneKTaumm.
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

MoTpebutensb umeeT nNpaBo Ha 06MEH HENPOAOBONLCTBEHHOrO TOBapa Haamnexallero kayectsa B Te4YeHne
YeTbipHagUaTn aHen, He cuyntas OHA ero MOKYMKW.
O6meH HenpoAoBOMLCTBEHHOrO ToBapa HaAnexallero KkayectBa NPOBOAMTCH, €CMM yKa3aHHbI ToBap He 6bin B
ynotpebneHun, coxpaHeHbl ero ToBapHbI BUA, NOoTpebutensckne cBoncTea, NNombel, habpuyHbie Spnbikv, a Takke
MMEETCH TOBAapHbIA YeK MM KaccoBbliM Yek NMBo MHOM MoATBEepPXAAloLWMA onnaTy ykasaHHOro ToBapa LOKYMEHT.
OTcytcTBME y NoTpebuTens TOBapHOrO Yeka Mnu KacCoBOro Yyeka nNnbo MHOro noateepxxgaroLlero onnaTy TosBapa
AOKyMeHTa He nvwaet ero BO3MOXHOCTH ccbinaTbcs Ha cBugetenbckmie nokasaHus.
(B peq. ®epepanbHoro 3akoHa oT 21.12.2004 N 171-03)

[MepeyeHb TOBapoB, He noAanexawmx OOMEHy MO OCHOBaHUSIM, YKa3aHHbIM B HaCTOsALWEN cTaTbe,
yTBepxaaetca NMpasutensctBoM Poccuiickon ®eaepauun.

2. B cnyyae, ecnu aHanornyHbIi TOBap OTCYTCTBYeT B Mnpogaxe Ha AeHb obpalieHus notpebutens K
npogasLy, noTpebutens BnpaeBe OTKas3aTbCA OT WCMOMHEHWS OOroBopa Kynnu-npoaaku u notpebosBaTb BO3BpaTa
ynnayeHHOW 3a yKa3aHHbI TOBap [AEeHEexXHOW cymmbl. TpebosBaHme notpebuTens O BO3BpaTe ynnavyeHHoOM 3a
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yKa3aHHbIIZ TOBap }J,eHe)KHOIZ CyMMbI NOANEXUT yOoOBNEeTBOPEHUIO B Te4YeHUe Tpex ,ElHeIZ CO AHA BO3BpaTa yKka3aHHOro
ToBapa.

Mo cornaweHntio notpebuTens ¢ npogaBLoOM 0OMeH ToBapa MOXeT ObiTb NPedyCMOTPEH MpPU NOCTYNNEHNN
aHanornyHoro Toeapa B npogaxy. lNpogasel o06s3aH He3ameanUTENbHO COOOLWNTL NOTPEOUTENO O MOCTYNEHUN
aHarnorMyHoro Toapa B NPOAaxy.

(n. 2 B pen. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CtaTbs 26. [lpaBuna NpoaaxXu 0TAENbHbIX BUAOB TOBapoOB (B peA. PepepanbHOro
3akoHa 0T 21.12.2004 N 171-P3)

MpaBuna npogaxwu oTAenbHbIX BUAOB TOBaApoB yTBepxaatoTcs NpaButensctBom Poccuickon ®egepaumm.

Ctatba 26.1. AucTaHUUOHHLIU cnocob NpoAaXu ToBapa (BBeAeHa PepepanbHbIM
3aKoHOM 0T 21.12.2004 N 171-93)

1. [JoroBOp pPO3HMYHOW KyNnu-npoaaxn MOXeT ObITb 3aKMO4YEeH Ha OCHOBaHMM O3HAKOMIEeHUs noTpebuTens
C NPeAnoXeHHbIM NPoAaBLIOM OnvcaHneM ToBapa, CoaepXaluMMes B KaTtarnorax, npocnekrax, byknerax,
npeAcTaBneHHbIM Ha (POTOCHMMKAX, NOCPEACTBOM CPeacCTB CBA3N (TENEBU3NOHHOW, NOYTOBOM, PaanoCBa3n 1
APYrUX) NN MHBIMU UCKNIOYaLWMMK BO3MOXHOCTb HENOCPEACTBEHHOrO O3HAKOMMNEHMs noTpebuTens ¢ ToBapom
nn6o obpasuom ToBapa nNpu 3aknYeHUM Takoro AoroBopa (4MCTaHLMOHHBIN cnocob npogaxu ToBapa) cnocobamu.

2. MpogaBuom [0 3aknYeHUs OoroBopa AOMmkHa ObiTb NpegocTaBneHa notpebutento MHgopmaums ob
OCHOBHbIX NOTPebNTENLCKMX CBOWCTBAx ToBapa, 06 agpece (MecTe HaxoxaeHus) NpoAasLa, O MeCTe U3roTOBMNEHMS
ToBapa, O MOMHOM (PbMPMEHHOM HavMeHOBaHuW (HanMeHoBaHuK) nNpodasua (M3roToBuTenNs), O LeHe 1 06 ycnosmsax
npuobpeTeHns ToBapa, O ero AoCTaBKke, CPOKe CrnyxObl, CPOKe rOOHOCTU U rapaHTMMHOM CPOKe, O nopsake onnathbl
TOBapa, a Takke 0 CpoKe, B Te4eHMe KOTOPOro AeNCTBYET NPeAnoXKeHNe O 3aKnioYeHnn 4orosopa.

3. MNoTpebuteno B MOMEHT [OCTaBkM ToBapa [[oikHa ObiTb B MMCbMEHHON bopme npedocTaBneHa
MHpopMauusa o ToBape, NpefycMoTpeHHast ctatbenn 10 HacToswero 3akoHa, a Takke NpegyCMOTPeHHas MyHKTOM 4
HacTosLwen cTaTby MHOPMaLUs 0 MOpsAKe U CpoKax BO3BpaTa ToBapa.

4. MoTpebuTtenb BnpaBe OTka3aTbCs OT ToBapa B Noboe BpemMs OO ero nepegadn, a nocre nepegayu
ToBapa - B Te4eHne ceMu aHeNn.

B cnyyae, ecnu nHgopmaumsi 0 nopsgke M cpokax BO3BpaTa TOBapa Hapnexallero kadectsa He Obina
npegocTaBrnieHa B MMCbMEHHON hopMe B MOMEHT [OCTaBKM ToBapa, NoTpebutenb BnpaBe OTKa3aTbCs OT ToBapa B
TeyeHne Tpex MecsaueB C MOMEHTa nepegayun Toeapa.

BosBpaT TOBapa Hagnexaiwiero kayectBa BO3MOXEH B Cryvae, ecrnv COXpaHeHbl ero TOBapHbI BUWA,
notpebuTenbckme CBONCTBA, a Takke AOKYMEHT, MOATBEPXAAoWMN (akT M yCroBWUS MOKYMKU yKasaHHOro ToBapa.
OtcytcTBMe y nmoTpebutend AOKyMeHTa, noarBepxpatowiero akT M YCroBuSA MOKYMKW ToBapa, He nuwaeT ero
BO3MOXHOCTW CCbINaTbCs Ha Apyrve gokasaTenbCTBa NpnobpeTeHns ToBapa y 4aHHOro npogasua.

MoTpebutenb He BnpaBe OTKa3aTbCsA OT ToBapa HaAnexallero KavyecTBa, MMEeKLEero WHAMBMAYanbHO-
onpegeneHHble CBOWMCTBA, €CNN yKa3aHHbIA TOBap MOXeT ObiTb MCMONb30BaH UCKIIOYUTENBHO NpuobpeTaoLwmnm ero
notpebutenem.

Mpu oTkase noTpebuTens OT ToBapa Npogasel, OOIMKEH BO3BPATUTb €My AEHEXHYI CYMMY, YMraveHHyo
notpebuTenem no AOroBopy, 3a MCKIIOYEHMEM pacxogoB NpodaBLa Ha OOCTaBKy OT noTpebuTens BO3BpaLLEeHHOro
TOBapa, He MNO34Hee YeM 4epe3 [ecATb AHEW CO AHA npeabsBrneHns notpebuteneM COOTBETCTBYHOLLErO
TpeboBaHus.

5. MNocnencTteysa Npofaxu ToBapa HeHaAnexallero kayecTsa AUCTaHUMOHHBIM CMOCOB0M npoAdaxu ToBapa
YCTaHOBIEHbI NOMNOXEHNAMMU, NPEeAyCMOTPEHHbIMM CTaTbaMK 18 - 24 HacTosAwero 3akoHa.

CtaTtbsa 27. Cpoku BbINOAHEHUS paboT (0Ka3aHus YCAyr)

1. NcnonHutenb 06a3aH OCyLeCTBUTL BbIMONTHEHNE paboThbl (OKa3aHWe yCryru) B CPOK, YCTAHOBIEHHbIN
npasuramMm BbINOMHEHWS OTAENbHbIX BUOOB paboT (OkasaHus oTAeNbHbIX BUAOB YCIYr) UM AOrOBOPOM O
BbINOMHeHun paboT (oka3aHum ycnyr). B goroBope 0 BbIMONHEHUV paboT (Oka3aHWW yCryr) MoXeT
npegycMaTpmBaTbCs CPOK BbINOMHEHWS paboThl (OKasaHus ycrnyru), eCrv yka3aHHbIMU MpaBuUnaMm OH He
npeaycMOTPEH, a Takke CPOK MeHbLUEN NPOAOIMKUTENBHOCTH, YEM CPOK, YCTAHOBIEHHbIV YKa3aHHbIMM NpaBuniaMu.

2. Cpok BbinonHeHus paboTbl (OKa3aHusa YCryrm) MOXeT Onpeaensatbcs Aaton (mepvogom), K KOTOPOW
OOIDKHO ObITb 3aKOHYEHO BbIMONHEHWE paboThl (OkasaHue ycnyrn) wunu (M) pgaton (Mepuogom), K KOTOpPOM
UCNONHUTEND OOMKeH nNpUCTyNnTb K BbIMOJNTHEHUIO paboThbl (okasaHuio ycnyrm).
(B peq. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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3. B cnyyae, ecnu BbIMonHeHne paboTbl (OKasaHWe yCnyru) OCyLLecTBNAEeTCs MO yacTaMm (gocTaBka
nepuoanyeckon nevyaTtun, TeXHNYeckoe obCnyxmnBaHve) B TeYEHNe cpoka AeVCTBMSA AOroBopa O BbIMOMHEHUM paboT
(okasaHumn ycnyr), OOMKHbI MpPeaycMaTpyMBaTbCs COOTBETCTBYHOLLME CPOKM (MEPUOAbI) BbIMOMHEHWUS Takux paboT
(okasaHusa ycnyr).

Mo cornalweHnio CTOPOH B AOroBope MOryT ObiTb MpeayCMOTPEHbl Takke CPOKU 3aBepLUEHWUst OTAENbHbIX
aTanoB paboTbl (MPOMEXYTOYHbIE CPOKM).

(n. 3 BBegeH PenepanbHbiM 3akOHOM OT 17.12.1999 N 212-93)

Ctatba 28. llocnepcTBUA HapyWweHUS UCNOAHUTEAEM CpPOKOB BbINOAHEHUS paboT
(oka3zaHus ycayr)
1. Ecnn ncnonHuTenb Hapywwmn CpPoKW BbINOMHEHWs paboTbl (OKasaHWs ycrnyru) - CpPokM Hadana u
OKOHYaHWS BbINOMHEHUA paboTbl (OKasaHWs ycryru) M NPOMEXYTOYHbIE CPOKU BbINONHEHWs paboTbl (OkasaHus
YCryru) unv Bo BpeMsi BbINOMHEHNs paboTbl (OKa3aHWs ycryrn) ctano o4eBUAHbIM, YTO OHa He OyaeT BbiNoMNHeHa B
CPOK, notpebutens no CcBOEMY BbIOOpY Bnpase:
(B pea. d>e,qepaanoro 3akoHa o1 17.12.1999 N 212-d3)
Ha3HaYUTb UCMOSTHUTENO HOBbIV CPOK;
(B pen. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)
v\ Nopy4uTb BbINOSHEHWE paboThl (OKa3aHWe ycryr) TpeTbUM NLaM 3a pasyMHYIo LieHy nnu
BbINOMHUTL €€ CBOMMM cunamm 1 notpeboBaTb OT MCMONHUTENS BO3MELLLEHNS NMOHECEeHHbIX
pacxonos;
v' notpeboBaTb YMeHbLLUEHUs LieHbl 3a BbINOMHEHWE paboThl (OkasaHue ycnyru);
v/ 0TKasaTbCsl OT UCMOMHEHWS OrOBOPa O BbINOMHEHWUN paboThl (OKa3aHUW ycnyru).
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens BnpaBe noTpeboBaTb Takke MOMHOMO BO3MELLEHUS] YObITKOB, MPUYMHEHHBIX EMY B CBS3M C
HapyLleHnem CPOKOB BbINONHEHNS paboTbl (OKa3aHusa ycnyru). YObITKM BO3MELLAOTCA B CPOKW, YCTaHOBIEHHbIE AnA
YAOBMNETBOPEHUS COOTBETCTBYIOLLUMX TpeboBaHun notpebutens.(s pea. PegepansHoro 3akoHa ot 17.12.1999 N 212-
3)

2. HasHayeHHble noTpebuteneMm HoBble CPOKU BbIMOSNHEHUS paboTbl (OKa3aHus ycnyru) ykasbiBaloTcs B
[OroBope O BbINOMHEHUM paboTbl (OKa3aHuK ycryri).

(B pen. ®epgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

B cnyyae npocpoyku HOBbIX CPOKOB MOTpebuTens BnpaBe NPeabsBUTbL UCMONHUTENO WHble TpeboBaHus,
yCTaHOBIEHHbIE MYHKTOM 1 HacTosALen cTaTby.

3. UeHa BbinonHeHHon paboTbl (Oka3aHHOM ycnyru), Bo3Bpallaemas noTpebutenio npu oTkase oT
UCMOSTHEHNSA A0roBopa O BbINOMHEHMU pPaboTbl (OKasaHuu ycryru), a Takke ydYuTbiBaeMas npu yMEeHbLUEHUN LeHbI
BbIMOMHEHHOW paboTbl (OKa3aHHOW YyCnyru), onpedensieTca B COOTBETCTBMM C MyHkTamu 3, 4 u 5 ctatbn 24
HacTosiLero 3akoHa.

(B pen. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. NMpn oTKa3e oT UCNOMHEHWSA AOroBOpa O BbINOMNHEHWUU paboThl (OKa3aHWW YCryru) UCNONHUTENb HE Brpase
TpeboBaTb BO3MELLEHNS CBOMX 3aTpaT, NPOU3BEAEHHbIX B MpoLecce BbINOMHeHus paboTbl (Oka3aHus ycnyru), a
TaKke NnaTtbl 3a BbIMOMHEHHY0 paboTy (OkasaHHyK ycnyry), 3a UCKMOYEHMEM Crnydasi, ecnu notpedutens NpuUHAN
BbINOMHEHHY0 paboTy (OKa3aHHyto ycnyry).

(B pea. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-03, o1 21.12.2004 N 171-93)

Ab63aL ucknioveH. - PegepanbHblii 3akoH oT 17.12.1999 N 212-93.

5. B cnyyae HapyLleHNs yCTaHOBIEHHbIX CPOKOB BbINOMHEHWS paboTbl (Oka3aHWsa YCnyrn) Unu HasHaveHHbIX
notpebuTenem Ha OCHOBaHWM NyHKTa 1 HACTOSALWEN CTaTby HOBbIX CPOKOB UCMOMHUTENDb ynnadvMeaeT notpeburento
3a KaxablM AeHb (Y4ac, ecnu Cpok onpedeneH B Yacax) NPOCPOYKM HEYCTOWKY (MeHo) B pa3mepe Tpex MpoLEeHTOB
LieHbl BbINONHEHUs paboThbl (OKka3aHUsA ycnyru), a ecnu LeHa BbiNonHeHus paboTbl (Oka3aHus ycryru) 4OroBopoM O
BbINOMHeHUN paboT (okasaHun ycnyr) He onpegeneHa - obulen ueHbl 3aka3a. [JoroBopom O BbINOMHEHWUM paboT
(okasaHum ycnyr) mexagy noTpebutenemM u ucnonHuTenem MoxeT ObiTb yCcTaHoBMNeH Gonee BbICOKUWA pasmep
HeyCTOWMKW (NeHwn).

(B pen. PepepansHoro 3akoHa ot 17.12.1999 N 212-$3)

HeycTtolika (neHs1) 3a HapylleHue CpOKOB Hayana BbINOMHEHUA paboTbl (OKasaHws ycrnyru), ee aTana
B3bICKMBAETCS 3a Kaxabl AeHb (4ac, ecrnvm CpoK onpefderneH B Yacax) NpOCPOYKM BMMOTb OO Hayana BbINONHEHUS
paboTbl (OKasaHusa ycnyru), ee atana unu npeabsasreHvs notpebutenem tpebosaHni, NpegycMOTPEHHbIX MYHKTOM 1
HacTosILEen cTaTbu.

(B pen. PepepansHoro 3akoHa ot 17.12.1999 N 212-$3)

Heycrtolika (neHsa) 3a HapylleHMe CPOKOB OKOHYaHWsI BbiNOMHeHMs paboTbl (OkasaHusa ycnyru), ee dTana
B3bICKMBaETCS 3a KaXablil AeHb (Yac, ecrnv CPpoK onpeAeneH B Yacax) NpOCPOYKM BNOTb 4O OKOHYaHWS BbINOSTHEHUS
paboTbl (OKasaHus ycnyru), ee atana unu npeabasnexHvs notpebutenem TpeboBaHui, NpegyCMOTPEHHbIX MYHKTOM 1

HacTosILEen cTaTbu.
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(B pen. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Cymma B3bICKaHHOW MOTpebuTenem HeycTomku (MeHW) He MOXET NpeBbilaTb LEeHy OTAeNnbHOro Buaa
BbINONMHeHna paboTbl (okasaHusa ycrnyrv) unu obLlylo LieHy 3akasa, eCnv LeHa BbINOMHEHUS OTAenbHOro Buaa
paboThl (OKa3aHUs ycnyru) He onpegeneHa JOroBOPOM O BbIMOJSTHEHUM paboThl (OKa3aHUM yCrnyru).

Pasmep HeycTolKM (MeHW) onpeaensaeTcs, MCxoasa M3 LeHbl BbINOonHeHnsa paboTbl (OkasaHus ycnyru), a ecnu
yKkasaHHas ueHa He ornpepgerneHa, ucxoaa w3 obulen LeHbl 3akasa, CyllecTBOBaBLUEW B TOM MecTe, B KOTOPOM
TpeboBaHMe noTpedutenss AOMKHO Obo ObiTb YAOBNETBOPEHO MWCMOMHUTENEM B AeHb [J06POBOMBHOMO
YAOBMNETBOPEHUS Takoro TpeboBaHnsa Unu B AeHb BbIHECEHNST CyaebHoro pelueHus, ecnu TpeboBaHue notpebutens
006pOBONBHO yAOBMNETBOPEHO HE ObINO.

6. TpeboBaHnsi NOTPeOMTENS, YCTAHOBIEHHbIE MYHKTOM 1 HacTodwen cTaTbW, He noanexar
YAOBMNETBOPEHUIO, €CINN MCMOMHUTENb AOKaXeT, YTO HapylleHue CPOKOB BbINOMHeHWs paboTbl (OKkasaHuus ycnyru)
NpOW30LLINO BCNEeACTBME HEMPEOAONUMON CUIbl UMK NO BUHE NoTpebutens.

CtaTtbs 29. MpaBa noTpebuTenst Nnpu 06Hapy>XeHUU HeAOCTaTKOB BbINOAHEHHOU
paboTbl (OKa3aHHOU yCAyru)

1. MoTtpebutens npy o6HapyXeHN HeAOCTaTKOB BbINOMNHEHHON paboTbl (OkazaHHOW ycnyru) Bnpase no
cBoeMy Bblbopy noTpeboBaTh:

v' 6e3B03MEe3HOro YCTpaHEeHNs HEQOCTaTKOB BbINOMHEHHOW paboThl (OKa3aHHOW ycnyru);

v\ COOTBETCTBYIOLLENO YMEHbLUEHUS LiEHbI BbINOMTHEHHOM paboThl (OKa3aHHOM ycnyru);

v/ 6e3B03MEe34HOro M3roTOBMNEHUs ApYrol BeLUM U3 OAHOPOAHOrO MaTepuarna Takoro e kayecTa
UM NOBTOPHOTO BbINOMHeHNs paboTkl. [pu 3Tom noTpebuTtens 0653aH BO3BpaTUTL paHee
nepefaHHyo eMy UCMOMHUTENEM BeLlb;

v\ BO3MELLEHUsI MOHECEHHbIX UM PacXodoB Mo YCTPAHEHWUIO HEAOCTATKOB BbIMOMHEHHON paboThl
(okasaHHoOM ycnyru) CBOVMMM CUnamm Unm TpeTbUMK NLaMu.

YnosneTBopeHue TpeboBaHui noTpebutens o 6€3803mMe3gHOM YCTpaHeHUN HeJoCTaTKoB, 06 N3roTOBNEHWUN
APYron BelM MNM O MNOBTOPHOM BbINOMHEHWM paboTbl (OKa3aHuu ycnyru) He ocBoboxgaeT WCNonHWTEens oT
OTBETCTBEHHOCTW B (hOPME HEYCTOWKM 3a HapylleHMe CpoKa OKOHYaHWS BbINOMHEHWs paboTbl (OkasaHus ycryru).
(B peq. ®epepanbHoro 3akoHa oT 17.12.1999 N 212-03)

MoTpebutens BnpaBe 0TKa3aTbCA OT UCMOMHEHUSI 4OrOBOPa O BbIMOMHEHUM PaboTbl (OKa3aHWKU ycnyru) u
notpeboBaTb MOMHOrO BO3MELLEHWUS YObITKOB, €CM B YCTaHOBMEHHbIN YKa3aHHbIM [OrOBOPOM CPOK HepocTaTku
BbIMOMIHEHHON paboTbl (OKa3aHHOW YCnyru) He ycTpaHeHbl ucnonHutenem. Notpebutens Takke BnpaBe OoTKa3aTbCH
OT WCMOSIHEHMSI [OroBopa O BbIMOSIHEHUWM PaboTbl (OkasaHuW Ycnyru), ecnm UM oBHapyKeHbl CyLEeCTBEeHHble
He[oCTaTKM BbIMOMHEHHOW paboTbl (OKa3aHHOW yCcryru) WnM UHble CyLLEeCTBEHHble OTCTYMNMeHWs OT YCIOoBWN
Jorosopa.

(B peq. PepepanbHoro 3akoHa oT 21.12.2004 N 171-d3)

MoTpebutens BnpaBe noTpeboBaTb Takke NOMHOMO BO3MeLLeHUS] YObITKOB, MPUYMHEHHBIX MYy B CBS3M C
HegocTaTkaMu BbINOMHEHHOW paboTbl (OKkasaHHOW ycnyru). YObITKM BO3MELLAIOTCA B CPOKW, YCTAHOBMEHHble Ans
YA0BNETBOPEHNS COOTBETCTBYIOLMX TpebGoBaHui noTpebutens.

2. leHa BbINONHeHHON paboTbl (Oka3aHHOW ycnyru), Bo3Bpallaemasi noTpebuteno npu oTkase oT
MCMOSIHEHNS] [OrOBOPa O BbINOMHEHUW paboTbl (OKa3aHWW ycnyru), a Takke ydyuTbiBaemasi Npu YMeHbLUEHUN LieHbI
BbINOMHEHHOW paboTbl (OKa3aHHOW YyCnyru), OnpefensieTcss B COOTBETCTBMM C MyHkTamu 3, 4 u 5 cratbn 24
HacTosLwero 3akoHa.

(B pen. ®epgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHusi, cBsi3aHHble C HeLoOCTaTKaMMW BbINOMHEHHOW paboTbl (OKa3aHHOW ycnyru), MoryT ObiTb
npeabsiBNeHbl NpU NPUHATAW BbINOMHEHHOWN paboTbl (OKa3aHHOW yCnyru) Unm B Xxoae BbiNOHEHNS paboThbl (Oka3aHus
ycnyru) nubo, ecrnm HeBO3MOXHO 0BHapYKUTb HeJOCTaTKM NPU NPUHATUN BbINONHEHHONW paboThl (OkazaHHOM ycnyru),
B TeYEHNEe CPOKOB, YCTAHOBMEHHbIX HACTOSILLIMM MYyHKTOM.

MoTpebutens BnpaBe nNpeabsBnATb TpeboBaHMsi, CBA3aHHble C HedocTaTkaMu BbIMOMHEHHOW paboThl
(oka3aHHOW ycnyru), ecnu oHU obHapyXeHbl B TeYEHWe rapaHTUAHOrO CPoKa, a Npu ero OTCYTCTBUWU B pa3yMHbIN
CpOK, B MpeAenax AByX NeT CO AHSA NPUHATUS BbIMONIHEHHON paboTbl (OKa3aHHOW YCNyr) Unu NATU NeT B OTHOLLEHWN
HegoCTaTKoOB B CTpOeHUn " VHOM HeABWXMMOM uMyLLecTBe.
(n. 3 B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. NcnonHuTenb oTBeYaeT 3a HegocTaTkv paboTbl (ycnyru), Ha KOTOPYHO He YCTaHOBMEH rapaHTUNAHBIA CPOK,
ecnu notpebutenb AOKaXeT, YTO OHW BO3HWKMIM A0 €€ MPUHATUS UM UNW MO MPUYMHaM, BO3HMKLWMM A0 3TOro
MOMEHTa.

B oTHowweHun paboTel (ycrnyru), Ha KOTOPY YCTaHOBMEH rapaHTUNHBIA CPOK, UCMOMNHUTENb OTBEYaEeT 3a ee
He[oCTaTKu, eCnn He OOKaXeT, YTO OHM BO3HMKIW Nocre NpuHATMSa paboTel (ycnyru) notpebutenem Bcreactsve
HapyLleHns UM NpaBui UCMONb30BaHWA pe3ynbTata paboTbl (ycnyru), GEACTBUA TPETbUX MWL MU HeNpeogonMMOoNn
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Cunbl.
(n. 4 BBegeH PeagepanbHbiM 3akOHOM OT 17.12.1999 N 212-93)

5. B cniyyasx, korga npeayCMOTPEHHbIN AOroBOPOM rapaHTUWHBIA CPOK COCTaBnsAeT MeHee ABYX neT (naTu
neT Ha HeABWXMMOE MMYLLECTBO) M HegocTatkM paboTbl (ycryru) obHapyxeHbl noTpebuteneM no ucTedeHuu
rapaHTUMHOIO CPoKa, HO B npedenax ABYX NeT (MATW NeT Ha HeOBWKMMOE MMYLLECTBO), NoTpebutenb Bnpase
npeaobsBuTb TpeboBaHMA, NpegyCMOTPEHHbIE MYHKTOM 1 HacTosAWwen cTaTby, eCny JOKaXeT, YTO Takne HeLoCTaTKu
BO3HVKNWN A0 MPUHATUA UM pesdynbtata paboTbl (ycrnyrv) wunvM Mo npuyvMHaM, BO3HMKWMM OO 3TOr0 MOMEHTA.
(n. 5 BBegeH PeaepanbHbiM 3akOHOM OT 17.12.1999 N 212-93)

6. B cnyyae BbISBNEHNs CyLLECTBEHHbIX HEAOCTATKOB paboThl (ycryrn) notpebuTtens Bnpase NpeabsBUTb
ucnonHutento TpebosaHne o 6€3BO3ME3AHOM YCTpPaHEHUWN HEAOCTaTKOB, €CNW AOKaXeT, YTO HeJOCTaTKM BO3HMKIN
00 NPUHATUS UM pesynbTaTta paboTbl (yCnyrv) unu no npyvyvHaM, BO3HWKLLMM A0 3TOro MOMeHTa. OTo TpeboBaHue
MOXeT OblTb NpeabsABreH0, eCny Takne HefoCTaTkM ObHapyXXeHbl MO UCTEYEHUU OBYX NeT (MATW NeT B OTHOLUEHUN
HEOBWXMMOro MMYLLECTBA) CO AHA NPUHATUS pesyrnbrata paboTtbl (ycrnyrv), HO B Npedernax yCTaHOBIIEHHOrO Ha
pe3ynbTaTt paboTbl (ycnyrn) cpoka CriyxObl UM B TeYEHUEe AECSTU feT CO AHS MPUHATUS pesynbTata paboTbl
(ycnyrn) notpebutenem, ecnv CpoK CryxObl He ycTaHOBneH. Ecnv gaHHoe TpeboBaHMe He YOOBMETBOPEHO B
TeyeHne ABaduaTu OHEW CO OHA ero npenbsBreHus notpebuteneMm nnv obHapyXeHHbI HeOJoCTaToK SABMSETCS
HeyCcTpaHUMbIM, notpebuterns no cBOEMY BbIGOpY Brpase TpeboBaTk:
(B pean. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-93)

v\ COOTBETCTBYHLLENO YMEHbLUEHWNS LIEHbI 3@ BbINOSHEHHYO paboTy (OKasaHHy ycnyry);

v'  BO3MELLEHNSI MOHECEHHbIX UM PacXodOB MO YCTPAHEHW HEAOCTATKOB BbIMNOSIHEHHON PaboThbl
(okasaHHOW ycryru) CBOMMU CUnamMu unu TpeTbUMn nNuuamu;

v/ oTkasa OT MCMOSIHEHUSI OOroBOpa O BbIMOMHEHUM paboTbl (OKasaHuW YyCnyr) U BO3MELLEHUS]
yObITKOB.
(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 30. Cpoku yCTpaHeHuUsi HeAO0CTaTKOB BbINOAHEHHOU paboTbl (oka3aHHoU
yCAyru)

HepoctaTtkm paboTbl (ycnyrn) AOMKHBLI ObiTb YCTPaHEHbl UCMONHUTENEM B Pa3yMHbIN CPOK, Ha3HaYEHHbIN
notpebutenem.
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Ab63aL ucknioveH. - PegepanbHblii 3akoH oT 17.12.1999 N 212-93.

HasHayeHHbI noTpebutenem Cpok yCTpaHeHUs HeOoCTaTKOB YKasblBaeTCA B [OroBOpe MU B WHOM
AOKYMeHTe, NOANUCLIBAEMOM CTOPOHaMM.

(B pen. ®epgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3a HapyleHne npeaycMOTPEHHbIX HacCTOSALEN CTaTben CPOKOB YCTPAHEHWS HeJOCTaTKOB BbINOMHEHHOMW
paboTbl (OKasaHHOW YCryrn) UCNOMHUTENDb YNadyMBaeT NOTPeduTenio 3a Kaxabln AeHb NPOCPOYKM HEYCTONKY (MEHI0),
pasMep 1 MOpPsAOK MCHUCNEHMSA KOTOPOW OMNpefensioTcs B COOTBETCTBMM C NYHKTOM 5 ctaTbm 28 HacTosLero
3akoHa.

B cnyyae HapyleHns yka3aHHbIX CPOKOB MNOTpebuTenb BnpaBe npeabsBUTb WCMOMHUTEMIO WHbIE
TpeboBaHusl, NnpeaycMOTpeHHbIe NyHKTaMmu 1 u 4 ctatbn 29 HacToswero 3akoHa.

Ctatbs 31. Cpoku yAOBAETBOpPEHUS OTAEAbHbIX TpeboBaHUlU noTpebuTens
KoHcynbTtaHT lNntoc: npumeyaHue.
depepanbHbiM 3akoHOM OT 17.12.1999 N 212-®3 B cTtatbio 29 gaHHOro 3akoHa BHECEHbl U3MEHEHUS: MYyHKT 4
nepBoHayanbHOM pedakuum ctatbM 29 cooTBeTCcTBYeT nNyHKTy 6 (B pegakumm ot 17.12.1999).

1. TpeboBaHus notpebutens o6 yMEHbLUEHWU LieHbl 3a BbINOMHEHHYH paboTy (OKasaHHyl ycnyry), o
BO3MELLEHMN PaCXOAOB MO YCTPaHEHUIO HEAOCTATKOB BbINOMHEHHOW paboThbl (Oka3aHHOW yCryriu) CBOMMW cunamu
NN TPETbMMU NULAMKU, a TakKe O BO3BpaTe ynnadeHHow 3a paboTy (ycnyry) OEHEXHOW CyMMbl U BO3MELLEHUN
yObITKOB, MPUYMHEHHBIX B CBS3U C OTKA30M OT MCMOSHEHWS1 JOroBopa, NpefyCMOTPEHHbIe NyHKTOM 1 cTtaTeun 28 n
nyHktamn 1 n 4 ctatbn 29 HacTosiwero 3akoHa, noanexaT yAOBMeTBOPEHW0 B OeCATUAHEBHbIN CPOK CO OHSA
npenbsiBNEHNst COOTBETCTBYHOLLErO TpeboBaHus.
(B peq. ®epepanbHoro 3akoHa oT 21.12.2004 N 171-d3)

2. TpeboBaHusi NoTpebutens o 6€3B03Me3qHOM M3rOTOBIIEHMU APYroi BELM U3 OOHOPOAHOro MaTtepuana
TaKoro e kayecTBa UM 0 NOBTOPHOM BbINOMHEHUN paboThl (OKasaHuu ycryru) nognexaT yooBNEeTBOPEHUIO B CPOK,
YCTaHOBIEHHBIN A1 CPOYHOTO BbIMOHEHNS paboThl (OKa3aHWUsi yCcryru), a B criy4ae, ecrnv 3TOT CPOK HE YCTaHOBIEH,
B CPOK, NMpeayCMOTPEHHbIA LOTOBOPOM O BbIMOMHEHUM pPaboTbl (OKa3aHWW ycryrv), KOTOpbIN Obin HeHagnexalle
WCMOJHEH.

3. 3a HapyLueHne npegyCMOTPEHHBIX HACTOSILLIEN CTaTbel CPOKOB YI0BINETBOPEHUS OTAENbHbIX TpeboBaHMIA
notpebuTens McnonHWTENb ynnadnBaeT NOTPeObUTENto 3a KaxAbl AeHb NMPOCPOYKU HEYCTOMKY (MEH0), pasmep u
nopsiioKk UCYUCIEHMST KOTOPOW OnpeaensitoTcss B COOTBETCTBUM C MyHKTOM 5 cTatbm 28 HacToswero 3akoHa.
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B cnyyae HapylweHusa CpPOKOB, yKasaHHbIX B MyHkTax 1 M 2 HacTosien cTtaTbu, NOTpPeduTensb BnpaBe NpeabsiBUTb
UCMOSTHUTENIO MHble TpeboBaHWsA, NpeayCcMOTPEeHHbIe NyHKTOM 1 cTatbn 28 1 nyHkTamu 1 n 4 ctaTbun 29 HacTosLLEro
3akoHa.

Ctatbsa 32. [paBo noTpebuTenss Ha 0TKa3 OT UCNOAHEHUSI AOroBopa O BbINOAHEHUU
paboT (okasaHuu ycayr) (B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutenb BnpaBe OTKasaTbCA OT WUCMOSNIHEHUS OOroBOpa O BbIMOMHEHUW paboT (okasaHum ycnyr) B
nwoboe Bpemsi Npu YCNOBMM oOnnaTbl WUCMOMHUTENO (PaKTUYECKM MOHECEHHbIX MM pacxodoB, CBSA3aHHbLIX C
ucrnonHeHmem obs3aTenbCTB MO AaHHOMY LOrOBOpY.

CtaTtbsa 33. CMeTa Ha BbINOAHEHUe paboThbl (OKa3aHue yCAyru)

1. Ha BbInonHeHne paboTbl (Oka3aHue ycnyru), npegycMOTPEHHOW OOroBOPOM O BbIMOMHEHUW paboThbl
(okazaHuu ycnyru), MoXeT ObITb cocTaBrneHa TBepaas unm npubnuantenesHas cmerta.
CocTtaBrnieHune Takon cMeTbl N0 TpeboBaHMo NOTpebuTens nnu ncnonHuTens obssaTensHo.

2. VicnonHutens He BrpaBe TpeboBaTb yBennyeHns TBepAoW CMeTbl, a NOTpebuTenb - ee yMeHbLUEeHWs], B
TOM 4YnCrie B cryyae, Korga B MOMEHT 3aKioyeHust 4oroBopa UCKMioyanacb BO3MOXHOCTb MPeAYyCMOTPETh MOSHbIN
o6beM noanexalymnx BoIMOMHEHUIO paboT (OkasaHUo YCnyr) Unn HeobXoAUMBIX AN 3TOr0 PacxXo4oB.

McnonHutenb nmeet npaBo TpeboBaTb yBenuyeHus TBEPAOW CMETbl NPW CYLLECTBEHHOM BO3pacTaHuu
CTOMMOCTU MaTepuanos 1 06opyaoBaHWS, NPeaoCTaBAsSeMbIX UCMIONHUTENEM, a TaKKe OKasbliBaeMbIX eMy TPeTbUMMn
nMuaMmn ycnyr, KoTopoe Henb3s OblNo npedycMoTpeTb Mpu 3akniodeHun porosopa. [pu oTkase notpebutens
BbIMOMHUTL 3TO TpeboBaHWe MCMONHUTENb BNpaBe PacToOprHyTb JOroBop B cyaebHoMm  nopsiake.
(n. 2 B pepn. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ecnn Bo3HMKNa HeOGXOAMMOCTb BbIMOMHEHUSI OOMOMHUTENbHbLIX PaboT (OKasaHWs OOMOMHUTENbHbIX
ycryr) M no 3TOW MpWYMHE CYLUECTBEHHOrO MpeBbIWEHUs MNpUONU3NTENbHON CMeTbl, WUCNOMHWTENb 00s3aH
CBOEBpPEMeHHO npeaynpeaute o6 3ToM notpebutens. Ecnu noTtpebutens He pan cornacue Ha npeBbllleHMEe
NpubnuanMTenbLHON CMEeThbl, OH BNpaBe OTKa3aTbCs OT UCMONHEeHUs Aorosopa. B aToM cnydae ucnonHutens Moxet
TpeboBatb OT NoTpebuTens ynnatsbl LeHbl 3a BbIMONHEHHYO paboTy (Oka3aHHy ycnyry).

McnonHuTenb, CBOEBPEMEHHO He npeaynpeavBlUM NoTpebuTens O HeoOXOAMMOCTM MNpPEBbILEHNUS
npuénuanTenbHOn cMeTbl, 06593aH NCNOMNHMTL AOrOBOP, COXPaHAsA NpaBo Ha onnaTy paboTbl (ycnyru) B npegenax
NpuBnNU3NTENLHON CMETHI.

(n. 3 BBegeH ®enepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

CtaTtbs 34. BoinonHeHue DaﬁoTbI u3 MaTepuana UcnonHUTenNns

1. NcnonHutens 06513aH BbINONHWUTL paboTy, onpeaeneHHyo LOroBOPOM O BbIMONHEHUN paboTbl, N3 CBOETO
MaTepuana n CBOUMMU cpeacTeamu, ecnm WHoEe He npegycMoTpeHo [OrOBOPOM.
(B peq. PepepanbHoro 3akoHa oT 17.12.1999 N 212-03)

VMcnonHuTenb, NpeaocTaBuMBLUMIA MaTepuan Ons BbINOMHeHWs paboThl, OTBEYaeT 3a ero HeHaanexallee
Ka4yecTBO MO npaBunam 06 OTBETCTBEHHOCTM MpodaBua 3a ToBapbl HeHaanexallero KadecTBa.
(B peq. ®epepanbHoro 3akoHa oT 17.12.1999 N 212-d3)

2. MaTtepuan wucCnonHUTENs oOnnavMBaeTcsl NOTPeOGUTEnemM Mpu 3aKM4YEeHUUM YKa3aHHOro [Jorosopa
NOMHOCTLIO UMK B pa3Mepe, yka3aHHOM B [JOrOBOPE O BbIMNOMHEHUN paboTbl C YCNOBMEM OKOHYATENbHOIO pacyeTa
npuv Norny4YeHnn NoTpedbuTenem BbIMNOMHEHHON UCMOMNHUTENEM paboThbl, €CM UHOW MOPSAOK pacHeToB 3a MaTepuan
MCNoNHUTENS He npegycMoTpeH cornawleHvem CTOPOH.
(B peq. ®epepanbHoro 3akoHa oT 17.12.1999 N 212-03)

3. B cnyyasx, npeaycMOTPEHHbIX [OTOBOPOM O BbIMONMHEHUW paboTbl, MaTepuan MOXeT ObiTb
npegocTaBneH UcnonHuTenem noTtpebutento B kpeauT. [ocneaywollee M3MEHEHME LieHbl MPEeAOCTaBIEHHOMO B
KpeauT MaTepuana MCNonHUTens He BneyeT 3a cobon nepepacyeTa.
(B peq. ®epepanbHoro 3akoHa oT 17.12.1999 N 212-03)

4. Martepuan wucnonHMTeNss U Heobxoaumble [Ons1 BbINOMHEHUss paboTbl TexXHUYeckue cpencTsa,
WHCTPYMEHTbI " npoyee [ocTaBnsaTCs K MecTy BbIMONIHEHMS pabot WCMNONHUTENEM.

O npuMeHeHWM NOMNoXeHWU ctatbu 35 K OTHOLLIEHWSIM MO AOroBOpY, CBSI3aHHOMY C OKa3aHWeM YCryr rno
XUMUYECKOM YUCTKe u3genuin, cm. nucbmo PocnotpebHagsopa ot 07.03.2006 N 0100/2473-06-32.

Ctatba 35. BbinonHeHue paboTbl U3 MaTepuana (C Bewbk) noTpebuTens
1. Ecnn pabota BbINOMHAETCA MOMHOCTBIO WMMAM YacTMYHO M3 MaTtepuana (C Belbi) notpebutens,
MCnonHMTENb OTBEYAET 3@ COXPaAHHOCTb 3TOr0 MaTepuana (Bely) n NpaBUnNbHOE ero NCMomnb30BaHue.
WcnonHuTenb obs3aH:
V' npedynpeautb notpebuTenss O HenpUrogHoCTU WM  HeaobpPOKaYeCTBEHHOCTU MepefaHHoro
notpebutenem matepvana (BeLum);
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v\ npeactaBuTb 0TYET 06 M3pacxodoBaHMKU MaTepuarna U BO3BpaTUTb ero oCcTaTok.

B cnyyae nonHoM nnu Yactu4HOM yTpaThl (MOBpPEXAeHUSA) maTtepuana (BeLm), MPUHATOro oT noTpeburens,
MCnonHuTenb 00a3aH B TPEXOHEBHbIA CPOK 3aMEHWUTb €ro OAHOPOAHbIM MaTepuarnom (BeLLbi) aHanorm4yHoro
KayecTBa U Mo XenaHuto noTpebntens n3rotoBuTb n3genue U3 ogHOPOAHOro Matepuana (Bewm) B pasyMHbI CPOK, a
npu OTCYTCTBMM OOHOPOOHOrO MaTepuarna (BeLn) aHarnorMyHoro kKayectsa - BO3MECTUTb NOTPEOUTENO ABYKPATHYHO
LleHy yTpayeHHOoro (NoBpeXxaeHHoro) Matepmana (BeLum), a Takke pacxofbl, MOHECEHHbIEe NOTpebuTenem.

2. UeHa yTpadeHHoro (NoBpexaeHHOro) matepuana (Belm) onpenenseTcs, ucxogs M3 LeHbl matepuana
(Bewm), cywiecTBoBaBLLEN B TOM MeCTe, B KOTOPOM TpeboBaHue NoTpebutens AOMKHO Gbino ObiTe yOOBNETBOPEHO
MCNONHNTENEM B AeHb JOOPOBONBHOIO YAOBMETBOPEHNUS] TAakoro TpeboBaHMSA MM B AeHb BbiHECEHUs1 cyaebHoro

peLueHus, ecnm TpeboBaHve notpeburens 0o6poBoONbLHO YOOBMNETBOPEHO He Obino.
LleHa maTepuana (Belum), nepeaaBaemMoro UCMoSIHUTEN0, onpeaenseTcs B JOrOBOPE O BbiNOMHEHUN paboTbl v B
MHOM JOKyMeHTe (kBUTAHLMMN, 3akase), nogTeepxgaroLiem ero 3akroyeHne.

(B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. VicnonHuTtenb ocBoboXaaeTcs OT OTBETCTBEHHOCTM 3a MOSHYI0 MMM YaCcTUYHYIO yTpaTy (noBpexaeHue)
maTtepuana (Bewyu), MPUHSATOro UM OT NoTpebutens, ecnu NnoTpebuTenb NpeaynpeXxaeH UcnonHuTenem o6 ocobbix
CBONCTBax MaTepuana (BeluM), KOTOpble MOryT MOBMeYb 3a CoOOW ero MOMHY WM YacTUUHYK yTpaTy
(noBpexaeHue) Nnbo ecnu ykasaHHbIE CBOVMCTBA MaTepuana (Bewu) He Mornm ObiTb 0OHapyXXeHbl Npu Hagnexawen
npueMKe NUCNoNHUTENEM 3TOro MaTepuana (BeLum).

(B peq. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CtaTtbs 36. 0653aHHOCTb UCNOAHUTEAS UH(OpMUpOBaTb NoTpebuTens 06
06CTOSATeNbCTBAX, KOTOpPble MOryT NOBAUATb Ha Ka4eCTBO BblnonHseMoU DaGOTbI
(OKaBbIBaEMOU yC/\yru) UAU NOBAEYb 3a cO60U HEBO3MOXHOCTb ee 3aBepuweHus B CpOK
(B pea. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-93)

WcnonHuTtenb 06513aH CBOEBPEMEHHO WMHDOPMUPOBATL NOTPEGUTENS O TOM, YTO COGNIOAEHME ykasaHwui
noTpebuTenss U uHble OBCTOSTENbLCTBA, 3aBUCSLUME OT MOTPEBUTENs, MOryT CHU3UTb KauyecTBO BbIMNOMHSEMON
paboTbl (OkasblBaeMon ycryru) unuM  noBnedb 3a CcoboW  HEBO3MOXHOCTb €€ 3aBepLUEHUss B CPOK.
(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnu notpebutenb, HECMOTPS Ha CBOoeBpeMeHHoe U o6ocHoBaHHOE MHAOPMUPOBAHUE WUCMONHUTENEM, B
pasyMHbIA CPOK HE 3aMEHUT HEMPUrogHbIA UM HeAOBPOKAYECTBEHHbLIN MaTepuan, He M3MEHUT ykasaHuii o cnocobe
BbIMOSHEHUSI paboTbl (OkasaHus ycnyrn) NMBo He YCTPaHWUT UHbIX OGCTOATENBCTB, KOTOPbIE MOFYT CHU3UTL KAYeCTBO
BbIMOSHAIeMOl paboTbl (Oka3biBaeMoW YCryru), UCMOMHUTENb BnpaBe 0TKa3aTbCA OT MCMOSMHEHWsI foroBopa o
BbINOMHEHUN paboTbl (okazaHuu ycnyru) " notpe6oBaTtb NosnHoro BO3MELLEHMNS yObITKOB.
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CtaTtbsa 37. MNopsipok U (hopMbl ONAATLI BbINOAHEHHOU paboThbl (0Ka3aHHOU yCAyru)

(8 pea. depepanbHbix 3akoHoB  oT  21.12.2004 N 171-9®3, ot 27.07.2006 N 140-93)

MoTpebutenb ob6s3aH onnatuTb OKasaHHbIE eMy YCryru B Mopsgke U B CPOKU, KOTOpble YCTaHOBIEHbI
[AO0roBOPOM C UCTIONTHUTENEM.

(vacTb nepBas B pea. degepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

MoTpebutenb 0653aH ONNaTUTL BLINOMHEHHYIO WCMONHWTENEM B NofHOM obbeme paboTy nocne ee
npuHATUS notpebutenem. C cornacusa notpedutensa pabota moxeT 6bITb ONnayYeHa UM Npu 3aknioyeHun Jorosopa B
NOMHOM pa3mepe Unn NyTem Bbl4avu aBaHca.

(B peq. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-03, ot 21.12.2004 N 171-93)

Onnata okasaHHbIX YCnyr (BbINOMHEHHbIX paboT) NPOM3BOAUTCS NOCPEACTBOM HanMYHbIX Unu 6e3HannYHbIX
pacueToB B COOTBETCTBUMU c 3aKOHO4AaTENbCTBOM Poccuiickon dPepnepaunn.
(vactb TpeTba BBeJeHa degepanbHbiM 3aKOHOM oT 27.07.2006 N 140-93)

MonoxeHuns yactn yetBepTon ctaTen 37 B pepakumu PegepanbHoro sakoHa ot 27.07.2006 N 140-93
pacnpocTpaHAlOTCA Ha OTHOLLEHMS, BO3HUKILUME W3 [OrOBOPOB Ha oOKasaHue ycnyr (BblNonHeHue pabor),
3aKIMIOYEHHbIX Ao OHs BCTYNNeHus B cuny yKa3aHHOro depgepansHoro 3aKoHa.

Mpn ucnonb3oBaHUM HanMYHOM (OPMblI pacyeToB omnfarta oOKa3aHHbIX YCMyr (BbIMOMHEHHbIX pPaboT)
NpOu3BOANTCHA B COOTBETCTBUM C YKa3aHMEM WCMOMHUTENS MyTeM BHECEHUS HanU4HbIX OEHEXHbIX CPeacTB B Kaccy
ucnomnHuTens, nubo B KpeauTHYI opraHu3aumio, nnbo B Kaccy KOMMEPYECKOW opraHusauun, He SABNSALLEencs
KpeOouTHOW opraHu3aumein u umerowen nNpaBo NPUHMMAaTh NnaTy 3a OKa3aHHble yCrnyru (BbiMONIHEHHble paboThbl) B
cooTtBeTcTBUM C¢ PenepanbHbiM 3akoHOM "O GaHkax u 6aHkoBckow geatenbHocTW" (B pepakumm denepanbHOro
3akoHa ot 3 cheBpansa 1996 roga N 17-d3), ecnu MHOe He yCTaHOBMEHO dheaeparnbHbIMUM 3aKOHaMW UNN UHBIMK
HOpMaTMBHLIMW MNpaBoBbiMU akTamu Poccuickon ®Pegepaumn. MNpu atom obszatensctBa noTpebutena nepeq
MCMOSHUTENEM MO OnnaTte OKkasdaHHbIX YCNyr (BbINOMHEHHbIX paboT) cunTaTCa NCMONTHEHHLIMW C MOMEHTA BHECEHUS
HanW4YHbIX OEHEeXHbIX CPeACTB COOTBETCTBEHHO B KacCy McrnonHutens, nubo B KpeauTHYH opraHusaumio, nubo B
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KacCy KOMMEpPYeCKON opraHv3aumu, He SBMSIOLWENCS KpeauTHOW opraHu3aumen 1 uMetoLLen npaBo NpuHMMaTh nnaTty
3a OKasaHHble ycnyru (BbINOMHEHHbIE paboTbl) B cooTBeTCTBMM ¢ PeaepanbHbiM 3akoHOM "O BaHkax n 6aHKOBCKON
aearenbHocTM" (B pepakumm  PepepanbHoro  3akoHa oT 3 dpeBpana 1996 roga N 17-93).
(vactb yeTBepTasn BBeaeHa PeagepanbHbiM 3akoHOM OT 27.07.2006 N 140-93)

Ctatbs 38. [MpaBuna 66ITOBOroO U UHbIX BUAOB 06CAY>KUBaHUS noTpebuTened
I'Ipanma ObITOBOrO N UHbIX BMAOB 060]'Iy)KVIBaHVI$| I'IOTpeﬁVITeJ'IeVI (npanu'la BbINOJIHEHNA OTAENbHbIX BUOOB
paboT 1 NpaBuna okasaHus oTAeNbHbIX BUOOB ycnyr) yTeepxaatotcs MpaBuTenbcTBom Poccuiickon deaepaunn.

CtaTba 39. PerynupoBaHue oka3aHusi OTAENAbHbIX BUAOB YCAYT
|_|OCJ'Ie,D,CTBVIF| HapyLlleHna ycnosvu7| Aoroeopos 06 okasaHuu oTAenbHbIX BUOOB yCnyr, eCliin Takne oroBopbl
Nno CBOEMY XapakTepy He noanagarT nos ,El,eVICTBVIe HaCTOﬂLLI,eVI rmaBbl, onpeaenarnTca 3aKOHOM.

Ctatba 40. [ocypapCTBEHHbIU KOHTPOAb U HAA30p 33 COBAHOAEHUEM 3aKOHOB U UHbIX
HOPMATUBHbIX NPABOBbIX AKTOB Poccutckol (DeAepauuu, peryaupyrouwux oTHoweHuUd B
obnacTu 3aWuTbl NpaB I'IOTDEﬁUTE/\eU (B peq. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. FocyaapcTBEHHbI KOHTPOMb 1 Haa30p 3a cobnoaeHMEM 3aKOHOB U UHLIX HOPMATUBHbIX MPaBOBbIX aKTOB
Poccuiickon ®epepaumun, perynupylolmx OTHoOWeHuss B obnactv 3awutbl npaB notpebutenen (panee -
rocyaapcTBEHHbIi  KOHTpPOfb W Haas3op B obrmact  3awmTbl npaB  noTtpebuTtenent), ocyllecTBNSTCA
YNONMHOMOYEHHbIM befieparibHbIM OpraHoOM MCMOMHUTENBHOW BMAcTU MO KOHTpont (Hag3opy) B obracTu 3awuthbl
npaB notpebutenen (ero TeppuTOopManbHbIMKM OpraHamu), a Takke WHbIMU dedepanbHbiMU  OpraHamm
WCMOSTHUTENBHOW BNAacTu (MX TeppUTOpranbHbIMUA OpraHaMm), OCYLLECTBASIOLLUMN DYHKLUM MO KOHTPOSIO U Haa30py
B obnactu 3awuTbl npaB notpebutenen n 6eszonacHocTu ToBapoB (paboT, ycnyr), B Nopsiake, onpeaensiemMom
MpaBuTenscTBoM Poccunckon ®epepawmm.

2. l'ocypnapCTBeHHbIN KOHTPOMb U HaA30p B 06riacTu 3amThl NpaB noTpebuTenen npegycMmaTpuBatoT:

v' npoBefeHVe MeporpusiTUil, CBA3aHHbLIX C KOHTPOMeM, - NpoBepka COBMIOAEHUS U3roTOBUTENAMU
(vcnonHuTenaMK, npoAaBUaMK, YMNOMHOMOYEHHBIMU OpraHM3aumMsMm WnvM  ynoriHOMOYEHHbIMU
WHAMBMAYANbHBIMU NPeAnpYHUMATENSIMU, UMNopTepamn) 06s3aTenbHbIX Tpe6oBaHMI 3aKOHOB U
WHbIX HOPMaTMBHBLIX NPaBOBbIX akToB Poccuiickon depepauun, perynupyrowimx OTHOLUEHWUS B
obnactu 3awmTel NpaB noTpebutenen, a Takke obsisaTenbHbix TpeboBaHuii K ToBapaMm (paboTtam,
ycnyram);

v Bblgady B npegenax MOSfIHOMOYMIA, NPeayCMOTPEHHbIX 3akoHo4aTenbCcTBOM  Poccuiickom
depnepaunm, npeanucaHUn  M3roToBUTENSIM  (MCMNOMHUTENAM, NpPoAaBLaM, YNONHOMOYEHHbIM
OopraHuM3aumsM UM YNorHOMOYEHHbIM WHAMBWUAYanbHbIM MpeanpuHMMaTtensmM, uMmnoprepam) o
npekpaLleHUn HapylleHuid npaB noTpebutenein, o HeobxoanmocTu cobnoaeHus obssaTenbHbIX
TpeboBaHwuii kK ToBapam (pabotam, ycnyram);

v’ B YCTaHOBMEHHOM 3akoHofaTenscTBoM Poccuiickonn Pegepaumn nopsgke MpPUHATUE Mep Mo
NPUOCTaHOBINEHMIO MPOM3BOACTBA U peanusauny ToBapoB (BbINONHEHUs paboT, okasaHusa ycnyr),
KOTOpblE He COOTBETCTBYIT 0bs3aTenbHblM TpeboBaHMSM (B TOM YMCME C UCTEKLIMM CPOKOM
roAHOCTW), U TOBapOB, Ha KOTOPblE AOIMKEH ObiTb YCTAaHOBMNEH, HO HE YCTAHOBIEH CPOK FO4HOCTH,
Mo OT3bIBy C BHYTPEHHErO pbiHKa U (MNK) oT noTpebutens wunu notpedbutenen ToBapos (pabor,
ycnyr), KOTopble He COOTBETCTBYIOT 00si3aTenbHbIM TpeboBaHUsSM, U MHPOPMUPOBaHMIO 06 3TOM
notpebutenen;

v/ HanpaBneHue B OpraH, OCYLUEeCTBNSIOWMA NULEH3MpOBaHME COOTBETCTBYIOLLEro Buga
OesTenbHOCTU (NULEH3MPYIOWUIA OpraH), MaTepuarnioB O HapylleHuu npaB notpebutenen ans
paccMOTpPeHUss  BOMPOCOB O  MPWOCTAHOBMEHWM  OEWCTBMS  unu 006  aHHyNMpoBaHWK
COOTBETCTBYHLLEN NULEH3MN B YCTAHOBIIEHHOM 3akoHodaTtensctBoM Poccuiickon Pepepaunmn
nopsiake;

v HanpaBneHMe B  OpraHbl  MPOKypaTypbl, [Apyre MpaBOOXPaHUTEmNbHbIE  OpraHbl Mo
NoABEeAOMCTBEHHOCTV MaTeEPUarnoB AN PELLEHUs] BOMPOCOB O BO30YXAEHUWM YronoBHbIX Aen Mo
npu3Hakam MpecTynieHnn, CBSA3aHHbIX C HapyWeHWEeM YCTaHOBMEHHbIX 3aKOHaMW U WHbIMU
HOpMaTMBHbLIMUM NPaBoOBbLIMKU akTamun Poccuiickon ®enepaumnm npae notpedburtenei;

v/ obpalleHne B cyd C 3asBfeHUSIMU B 3aluMTy npaB noTpebuTenen, 3akoHHbIX WHTEepecoB
HeonpeaeneHHoro kpyra notpebutenei, a Takke C 3asiBNEHMSIMA O NUKBUAALMU U3rOTOBUTENS
(vcnonHuTens, npoaaBua, YNOSIHOMOYEHHOW oOpraHusauun, umnopTepa) nubo O npekpalLeHum
OesTenbHOCTU  UHAMBMAYANbHOro npeanpuHumatenst  (YNoriHOMOYEHHOro  WHAMBUAYANbHOMO
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npegnpuHMMaTens) 3a HeogHOKpaTHOe Wnu rpyboe HapylleHVWe YCTaHOBMEHHbIX 3aKkoHamu U
WHBLIMW HOPMaTVBHBIMU NPaBoBbIMK akTamm Poccuiickon ®epgepauun npas notpebutenen.

3. YNOnHOMOYEeHHbIN dhedeparnbHbIi OpraH UCMOMHUTENBHOM BMAcTM MO KOHTPOMK (Haasopy) B obnactu
3aWwmnTbl npaB notpebutenen (ero TeppuTOpuaribHblE OpraHbl), a Tawkke WHble dedepanbHble OpraHbl
WCMOSTHUTENBHOW BriacTu (MX TeppuTopuanbHble OpraHbl), OCYLECTBNSAWME DYHKUUMA MO KOHTPOMK U Hag3opy B
obnactu 3awuTbl NpaB noTpebutenen n 6esonacHoOCTN ToBapoB (paboT, ycnyr), MOryT GbiTb NPUBNEYEHbI CyAOM K
yyacTuio B Jerne unv BCTynaTb B AENO0 MO CBOEN MHULMaTMBE UMK NO MHWLUMATMBE Nuu, y4acTBYKOLIMX B Aene, Ans
424y 3aKIYeHns Mo Jeny B Lensax 3awuTtbl npaB noTpebutenen.

4. ®depepanbHbll  opraH MWCMOMHUTENbLHOW BracTW, OCYLUECTBASIOWMA (QYHKUMM MO  BblpaboTke
rocyaapCTBEHHON NONUTMKM B 06nacTy 3awwmnTel NpaB notpebutenen, AaeT pasbsaCHEHUS MO BONpOcam NpYMeHeEHUs
3aKOHOB M WMHbIX HOPMaTMBHBLIX MPaBOBbIX akToB Poccuickon Penepaunn, perynupyrolimx OoTHoWweHus B obnactu
3awuTbl NpaB noTpebutenen, a Takke yTBEpPXOAeT MONOXEHWEe O NopsaKke pPacCMOTPEHWUS YNONTHOMOYEHHbIM
denepanbHbIM OpraHoOM MCMNOMHUTENBHOW BNacTh MO KOHTPOM (Haa3opy) B obnactu 3awwmTbl npaB notpebutenen
(ero TeppuTOpManbHBIMU OpraHamMun) Aer O HapyLUEHUN 3aKOHOB U MHbIX HOPMAaTMBHBIX NPaBOBbIX akToB Poccuickon
denepaunm, perynupyroLmx OTHOLEHMS B 06nacTu 3awuThl NpaB noTpebutenen.

Ctatbs 41. 0693aHHOCTb U3roTOBUTEAS (UCNOAHUTEAS, NPOAABUA, YNOAHOMOYEHHOU
opraHu3auuu UAU YNOAHOMOYEHHOro UHAUBUAYAAbBHOrO NpeAnpUHUMaTEAS,
uMnopTepa) N0 NpeAOCTaBAeHU UHOpMauuu depepanbHbIM OpraHaM
UCNOAHUTEeAbHOU BAACTU, yNOAHOMOYEHHbIM Ha NpOBEAEHUE rOCYAAPCTBEHHOMO
KOHTPOAS U HAA30pa B 06AaCTU 3awuThbl NpaB noTpebuTtenel (UX TePpUTOPUANAbHbBIM
ODl'aHaM) (B pea. PepepansHoro 3akoHa ot 21.12.2004 N 171-®3)

MNarotoBuTenb (VICI'IOJ'IHVITeJ'Ib, npogasel, YNOJIHOMOYEeHHadA opraHu3auma  wunu yI'IOJ'IHOMO‘-leHHbIVI
MHOMBMAYAmNbHBIN NpeanpuHuMaTesnb, MMMIOpPTep) Mo TpeboBaHUIO YMNONHOMOYEHHOro deaepanbHOro opraHa
UCMOSTHUTENBHOW BacTy No KOHTPOM (Hag3opy) B obnacty 3awmTthbl nNpaB notpebutener (ero TepputopuanbHbIX
OpraHoB), a Takke WHbIX deaepanbHblX OpraHoB MWCMOMHUTENBHOW BracTv (UX TeppuTopuanbHbIX OpraHoB),
ocyLecTBNALWNX beHKLI,VIVI no rocyaapCTtBeHHOMY KOHTPOIO N HaA30py B obnacTtu 3alnTbl NnpaB n0Tpe6MTene|7| n
6e3onacHocTn TOBapoB (paGOT, ycnyr), UX OOJMKHOCTHbIX L, 00s13aH npeaocTtaBunTb B yCTaHOBJ'IeHHbIVI MU CPOK
[OCTOBEpHbIE CBEAEHUS, JOKYMEHTALMIO, OOBSCHEHWS B MUCBMEHHON U (AIN) YCTHOW (DOPME U MHYI0 MHGOpMaUmIo,
HeO6X0,D,I/IMy}0 Ona ocyuwlecTBlieHUA YyKadaHHbIMU cbenepaanHMM opraHamum WUCMONMHUTENBHON BMactm u Wux
OOJMKHOCTHbIMU nmuammn I'IOJ'IHOMO‘-IVIVI, YCTaHOBJEHHbIX HacToALWnM 3aKkoHOoM.

CtaTtba 42. YTpaTuAa cuny. - PepepanbHbll 3akoH oT 21.12.2004 N 171-P3

Ctatba 42.1. [loAHOMOYUS BbICWUX UCNOAHUTEAbHbIX OPraHoB rocyAapCTBeHHOU
BAaCTu cybbekToB Pocculickol Pepepauyuu B 06AaCTU 3awuThl NpaB noTpebutenel
(BBepeHa PepepanbHbIM 3akoHOM 0T 21.12.2004 N 171-93)

BbiCLUMIN MCNONHUTENBLHLIA OpraH roCyAapCTBEHHOW BRacTu COOTBETCTBYHOLEro cybbekrta Poccumnckon
depepaunn OCyLLECTBMNSET MEPONpUATMS MO peanu3auun, obecnevyeHno M 3awmuTe npaes notpebutener u B
npepgenax cBonx NONMHOMOYUI npnHMMaeT onpegeneHHble Mepbl.

Ctatbsa 43. OTBETCTBEHHOCTb 3a HapyweHue npas ﬂOTDEﬁUTE/\eU, VCTAaHOBNAEHHbIX
3dKOHaMu U UHbIMU HOpPMATUBHbLIMU NpaBOBbIMU aKTaMu Poccutickou CDEAEDaLlUU (8 pea.
depnepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3a HapylweHue npaB noTpebutenen, yCTaHOBMEHHbIX 3aKOHAMWU W UHBIMW HOPMAaTWBHbLIMU NPaBOBbLIMM
aktamu Poccuiickont ®epepaummn, npogasel (MCMOMHUTENb, WU3rOTOBUTENb, YMNOMHOMOYEHHAs OpraHu3aums Wunm
YNOMHOMOYEHHbIA WMHAMBUAYaNbHbLIA NpeanpyHUMaTens, MMNopTep) HeceT aAMUHUCTPATUBHYHO, YFONOBHYH WM
rpa)aaHcKo-npaBoOBYO OTBETCTBEHHOCTb B COOTBETCTBUM C 3akoHOoAaTenbcTBOM Poccuiickoin denepaunm.

Ctatb 44. OcyulecTBAeHUe 3auwluTbl npaB noTpebutenel oOpraHamMu MeCTHOro
caMoynpaBneHus (B pen. ®epepanbHOro 3aKoHa oT 22.08.2004 N 122-93)
B uenax 3awuTtbl npaB FIOTpe6VITeI'Iel7I Ha Tepputopun MyHUUUNanbHOro O6pa3OBaHVIﬂ OopraHbl MECTHOIo
camoyrnpaslieHUA Bnpase:
v/ paccmatpuBaTb Kanobbl noTpebutenen, KOHCYNbTMpOBaTb WX MO BOMpPOCaM 3alMTbl Mpa.
notpeburenen;
v’ obpalaTtbcsa B cyAbl B 3aWuUTy NpaB notTpebutenen (HeonpeaeneHHoro Kkpyra notpebutenen).
Mpu BbIBNEHMM Mo xanobe notpebutens ToBapoB (paboT, ycnyr) HeHagnexawero KadecrtBa, a Takke
onacHbIX ANS XU3HWU, 300POBbS, UMYLLECTBA NOTPeGUTENeit N OKpyXalLLel cpefbl He3aMeanmMTenbHO n3BeLLaTtb 06
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3TOM (heaeparbHble OpraHbl UCMOMHUTENBHOM BMACTU, OCYLLECTBSIOLME KOHTPOSb 32 KAYECTBOM 1 6€30MacHOCTbIO
TOBapoB (paboT, ycnyr).

1. TpaxgaHe BnpaBe 0ObEAMHATHLCS Ha [[OOPOBONBHOM OCHOBE B OOLECTBEHHble OObeduHeHUs
notpebuTenei (Ux accoumaumm, coo3bl), KOTOPbIE OCYLLECTBISAIOT CBOI AEATENbHOCTb B COOTBETCTBUM C yCTaBamu
yka3aHHbIX 00 beMHEHUIA (MX accoumaLuii, Co30B) 1 3akoHOAATeNbLCTBOM Poccuiickon ®epepaumm.

2. O6uecTBeHHble 0ObeaunHeHuss noTpebuTenen (Mx accoumaumu, Co3bl) ANSA OCYLECTBIEHUS CBOUX
yCTaBHbIX Lienen Brnpase:

v/ yyacTBoBaTb B pa3paboTke obsidaTenbHbix TpeboBaHWi k ToBapam (paboTam, ycryram), a Takke
MPOEKTOB 3aKOHOB W WHbIX HOPMAaTMBHbIX NpPaBOBbIX akToB Poccuickon  degepauuu,
perynvpymoLimx oTHoLLIeHUs] B 0bnacTu 3awwmTbl Nnpas noTpebutenen;

v/ NPOBOAUTb HE3aBUCUMYIO 3KCNepTU3y kadecTBa, GesonacHocTU ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBMSI MOTPEOMTENbCKMX CBOWCTB ToBapoB (paboT, ycnyr) 3asBrneHHOW npogaBuLamu
(M3roToBUTENSIMU, UCMIONHUTENSIMWN) MHADOPMALIUK O HUX;

v/ npoBepsiTb coGrodeHVe npaB noTpebuTenei M npaBuil TOProBOro, GbLITOBOrO M WHbIX BUAOB
obcnyxuBaHus notTpebuTenei, COCTaBNATb akTbl O BbISIBNIEHHbIX HApPYLLEHUSIX NpaB noTpebuTtenei
W HanpaBnsiTe yKa3aHHble aKTbl A PACCMOTPEHUS B YNOMHOMOYEHHbIE OpraHbl rocyAapCTBEHHON
BMacTM, a Tawkke WHpOpMMpoBaTbL OpraHbl MECTHOTO CaMOYyNpaBfeHWs O BbISABIIEHHbIX
HapyLleHusx, yyacTBoBaTb MO npocbbe noTpebutenen B NPOBEAEHUM IKCMepTU3 no pakTam
HapyLleHus npas noTpebutenei;

v pacnpocTpaHsiTb MHdopMaLUo 0 nNpaBax NnoTpeduTenen U o HeobxoaUMbIX AENCTBUSIX MO 3alimTe
3TUX NpaB, O pesynbTaTax CPaBHUTENbHbLIX UCCIIeAOBaHUIA KayecTBa ToBapoB (paboT, ycnyr), a
Takke WHy wHopmauuo, koTopas OyaeT cnocobcTBoBaTh peanu3aumy MpaB U 3aKOHHbIX
uHTepecoB notpebutenen. MNybnukyemble o6LIECTBEHHBIMU O6beAMHEHUAMM noTpebuTtenen (uMx
accoumauusiMmn, coo3amu) pesyrnbTaTbl CPaBHUTENBHBIX UCCNefoBaHW KayecTBa ToBapos (pabor,
yCnyr) He SABNATCHA peknamon;

v' BHOCUTb B eaepanbHble oOpraHbl WCMOMHUTENBbHOW BNacTW, OpraHvW3auuv MpeanoXeHust o
NpUHATUA Mep MO MOBbILEHWNIO KayecTBa TOBapoB (paboT, ycnyr), nNo NPUOCTaHOBMEHMIO
NPOu3BOACTBA M peanusauum TOBapoB (BbIMOMHEHUS paboT, okasaHWs YCrnyr), no OT3biBY C
BHYTPEHHEro pblHKa TOBapoB (paboT, ycrnyr), He COOTBETCTBYHOLMX MPeabABNAEeMbIM K HUM U1
YCTaHOBNEHHbIM 3aKOHOAATENLCTBOM Poccuiickon defepaumm O TEXHUHECKOM PErynvpoBaHumn
ob6sasaTenbHbLIM TpeboBaHUAM;

v/ BHOCWTb B OpraHbl NpokypaTypbl 1 dedepanbHble opraHbl UCMOMHUTENBHOW BRacTu Matepuarnsl O
NPUBNEYEHNN K OTBETCTBEHHOCTY UL, OCYLLECTBASAOLIMX NPOM3BOACTBO W peanvsaumio ToBapos
(BbinonHeHve paboT, okasaHuWe Yycnyr), He COOTBETCTBYOLWMX MNpeabsBAseMbiM K HUM
obsasatenbHbIM TpeboBaHWAM, a Takke Hapylaowux npasa noTpebutenen, ycTaHOBMEHHbIE
3aKOHaMU 1 MHBIMW HOPMAaTUBHLIMU MPaBOBbLIMY akTamu Poccuiickon ®eaepaumu;

v/ obpawartbCAd B oOpraHbl MpokypaTypbl C npocbbamMn MNpUHECTM MpOTECTbl O MPU3HAHWUK
HeAenCTBUTENbHLIMU aKTOB deAeparnbHbIX OPraHOB MCMOMHUTENBHOW BRacTW, akTOB OpPraHoB
ucnonHuTenoHom Bnactu cybvektoB Poccuiickon ®PegepaumMm u akToB OpraHOB MECTHOro
camoynpaBreHus, NpoTMBOPeYaLLMX 3aKoHaM W WHbIM PErynupylolWmMM OTHOLIEeHWs B obnacTu
3awmTbl Npas NoTpebutenen HopMaTVBHBLIM NPaBoBLIM aktam Poccuickon ®epepauum;

v'  obpawartbc B Cydbl C 3asiBNEHUsAMW B 3aliuTy NpaB noTpebuTenei M 3aKOHHbIX WMHTEPECOB
oTAenbHbIX NoTpebutenen (rpynnsl noTpebutenen, HeonpeaeneHHoro Kkpyra notpebutenen).

YNOnHOMOYEHHbIN deaepanbHbIi OpraH MCNOMHUTENBHOW BMacTu Mo KOHTPOM (Hagsopy) B obnactu
3aWunThl NpaB notpebutenen (ero TepputopuanbHble OpraHbl), UHble deneparnbHble OpraHbl WUCMNOJNTHUTENbHOW
BNactu (Mx TeppuTopuarnbHble OpraHbl), OCYLLECTBASIOWME PYHKUMU NO KOHTPOMO U Haas3opy B obracTtu 3awmTbl
npae notpebutenen n 6es3onacHoCcT ToBapoB (paboT, ycnyr), opraHbl MECTHOrO CaMoynpaBneHus, obLeCTBEHHbIE
ob6beauHeHns notpebutenen (ux accoumaumm, col3bl) BpaBe NpeabsBnATb UCKU B CyAbl O NPU3HAHUN OENCTBUN
n3roToBuUTENS (MCMONHUTENS, Npodasua, YNONMHOMOYEHHOW OpraHn3auuyM Unn ynonHOMOYEHHOIO MHAMBUAYarNbHOMO
npegnpuHuMaTens, umnopTepa) NpOTUBOMPAaBHbBIMU B OTHOLLEHUW HeonpedeneHHOro Kpyra noTtpebwutenen n o
npekpaLLieHnn 3TX 4enCcTBui.



Mpu yooBneTBOpEHNM Takoro ucka cyn obsi3biBaeT nNpaBOHapyLUMTENs AOBECTU B YCTAHOBMEHHBIN CyAOM
CPOK Yepes cpecTBa MaccoBOW MHMOPMAaLMM UK NHbIM CNOCOBOM A0 CBeAeHus noTpebuTenen pelleHne cyaa.

BcTynuBLuee B 3aKOHHYK CuNy pelleHve cyaa O Npu3HaHWM OeNCTBUA WM3roToBUTEns (UCMONHWUTENS,
npogasLa, YMNOMHOMOYEHHOW OpraHvM3auuMu WM YMOoSIHOMOYEHHOrO  WHAMBMAYanNbHOrO  npeanpuHuMaTtens,
uMmnopTepa) NpPOTMBOMNPaBHLIMW B OTHOLLEHUW HEOMpPedeneHHoro kpyra notpebutenen obssaTenbHO And cyaa,
paccmaTtpuBaloLero Uck noTpebutens O 3awuTe ero npas, BO3HUKLLIMX BCMEACTBME HACTYMIEHWS rpaXaaHCKo-
NpaBoBbIX MOCNEACTBUMA OEWCTBMI M3roToBUTENS (MCNOMHMTENS, NpoAaBua, YNOMHOMOYEHHOW OpraHusauum unu
YNONMHOMOYEHHOTO MHAMBUAYaNbHOrO NpeanpuHMMarens, nvnoprepa), B 4acTu BONPOCOB, MMENWU NN MeCTO Takue
OENCTBMSA U COBEPLLEHbI NM OHWN U3roTOBUTENEM (MCMOMHUTENEM, NPOAABLOM, YNOTHOMOYEHHOW OpraHusauuen unm
YNONHOMOYEHHbIM MHAVBUAYArNbHLIM NPeAnpYHUMAaTENeM, UMNOPTEPOM).

OpHOBpPEMEHHO C  YAOBMETBOPEHMEM  MCKa, MNPeObsBNEHHOrO  OOLWECTBEHHbIM  OObeAMHEeHueM
notpebutenen (Mx accoumauunen, Co30M), OpraHaMm MEeCTHOrO CamOyMnpaBrieHUss B MHTepecax HeonpeaeneHHoro
Kpyra notpebutenew, cya NpyHUMaeT pellueHne O BO3MeLLeHUn obLiecTBeHHOMY obbeanHeHuio notpebutenen (Mx
accoumauum, cor3dy), opraHaMm MeCTHOro CamoynpaBrieHUst BCEX NMOHECeHHbIX Mo Aeny cyaebHbIX nsgepxek, a Takke
WHBIX BO3HMKLUNX 0O OOpalleHns B Cya U CBA3aHHbIX C pacCMOTpeHeM Aena HeobxoaMMbIX pacxofoB, B TOM Ynche
pacxodoB Ha MpoBedeHUe He3aBWCHMMOW 3JKCMepTW3bl B Crlyyae BbISIBNEHUS B pesynbTaTe NpoBefeHVs Takoun
3KCNepTu3bl HapyLweHus obsa3aTensbHbIX TpeboBaHWi K ToBapam (paboTtam, ycrnyram).

MpesngeHTt
Poccunckon ®epepaumm
b. EnbuunH
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